
How to Improve 
your Quality of 
Care to Benefit
Your Patients 

MORE!



The Good
Old Days







OTC























Best Practices

1. Assessment & Goal Setting

2. Technical Aspects of Treatment

3. Orientation, Follow-up, &     
Counseling

4. Assessing Outcomes







Speech-in-Noise 
Testing

<15%





SNR-50



ACT



ElectroAcoustic 
Analysis (EAA)

<5%



Do I need to do EAAs?









Output
Gain Battery Drain

Distortion
Noise

Telecoil
Directional Mics



OSPL90 Max  +3dB

OSPL90 HFA  +/- 4dB

FOG HFA  +/-5dB

THD  +3%

EIN  +3dB





Real Ear 
Measurement

~30-35%



*79% Preference for REM fit
*Better Performance with REM fit



*Better Performance in Noise
Leavitt & Flexor (2012)















Validation

~35%



Sounds Good To Me…









EC – Ease of 
Communication

RV – Reverberation

BN – Background 
Noise

AV - Aversiveness





















How to add even
MORE

perceived value…





Stock Images
Low Price

Save up to…
FREE

Complimentary
30-day Risk-
Free



Custom Images
        & Videos

Quality of Care
Best Practices

Concierge
Exceptional
ExperienceHearing your 

Absolute Best



FOS



Relationship
Why Call Us?

Hearing Difficulties?

What makes us different…













Consultation









“D”

Same Day Fitting
Less Visits (remote care)

Transparent Pricing

Less Emotion

Let Them Choose
Be Brief

(Fast-Task)





“I”

Keep them on task
Structure (so they don’t have to)

Collaborative Treatment

Be Excited

Keep them Social
Social Norms

(Fast-Relationship)





“S”

Teamwork
Don’t Like Change
You Got their Back

Emotional

Value Relationships
Don’t like to be a Burden

(Slow-Relationship)





“C”

Desire Accuracy
Don’t like Criticism
Over-Thinkers

Analytical

Want an Expert
Detail Oriented

(Slow-Task)





Audiometric 
Results















Hearing Aid 
Selection











High-Value
Recommendation



Vs.

Domes

Earmolds



Ear Impressions



Hearing Aid Fitting







Follow-up 
Care





Clean & Check Visits











Thank You!
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