
 

 

 
 
 

 

 

 

 

Hear & Now News 
SUMMER 2010 

2010 Convention in Anaheim 

DISTRICT  MEETINGS 
 

NORTHERN  

District 1 
November 4 
Cattleman’s Restaurant 

200 Taylor Road 

Roseville, CA     
Contact:: Joey Bartlett                   

2201 Pillsbury Road #194    

Chico, CA  95926 

530-343-2350 

 

District 2/3 
None scheduled ….. 

 

CENTRAL 

District 4/5 
September 14, 2010   6:00 P.M. 

The Depot 

207 E Oak Ave,  

Visalia, CA 

Contact: Sandy Souza 

1-805-547-9500 

 

SOUTHERN 

District 6/7 
Foxfire Restaurant 
5717 East Santa Ana Canyon Road                          

Anaheim Hills, CA                         

Contact: Pat Vanderpool 

714-974-5400 

 

District 8/9 
September 9, 2010   6:00 P.M. 

3260 East Fox Run Way 

San Diego, CA 

Contact:: Maxine Glazebrook 

619-283-8400 
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The annual Hearing Healthcare Providers of California Convention 
was held in Anaheim, California in May of this year.  With approxi-
mately 100 attendees and 28 exhibitors we had a very successful 
three days.  Special guests to the event included Annemarie Delmug-
naio, Executive Director of the Speech Language Pathologist Audi-
ologist and Hearing Aid Dispensers Board and Rick Giles, Pacific 
Governor  for International Hearing Society.   

On Wednesday night the President held a reception to honor all of 
our PAC Committee donors.  All attendees are also invited to this 
event.  Thursday started with a Town Hall meeting to discuss any 
issue a member wanted to raise.  After lunch, the continuing educa-
tion programs began.  We want to give a special thanks to Mary 
Leisses for stepping in to replace Ted Venema.  Mary Leisses is a very 
popular speaker at Hearing Aid Dispensing and Audiology programs 
throughout the United States.  She is will be back to present at the 
Doubletree in 2011.  Venema is also a confirmed speaker next year! 

Friday was our first session with the exhibitors.  The passport con-
tinuing education program was part of the exhibitors hours.  Sandy 
Souza, Vice President and Chairperson of the 2011 Convention, has 
established a committee to review the questions and assure we meet 
all the standards of the new licensing board.  Saturday was our sec-
ond exhibitors continuing education program.  Next year this pro-
gram will be based on pre-assigned case studies.  Saturday was also 
our nine hour continuing education day.  Next year, anticipating the 
passage of 12 hours required per year for continuing education we 
will look at a Friday afternoon, Saturday combination to get 12 
hours.   

President Cindy Peffers presided over her final Hearing Healthcare 
Providers Business Meeting.  Along with the …. continued page 3….. 

Supporting 

Hearing   

Instrument  
Providers and 

the hearing  
impaired since 

1950. 

President Cindy Peffers 

honors Senator Yee with 

the HHPCA Legislator  



 I would like to welcome Richard 

Wagner and Randy Sager to the 

Board. Richard will be serving as 

Director of Membership and 

Randy as our Director of Legisla-

tion. I also would like to thank 

Deane Manning for his willingness 

to continue on the Board as Di-

rector of Managed Care. Con-
gratulations to Sandy Souza for 

being elected to Vice President. 

 
As President I will continue HHP’s 

history of representing the entire 

dispensing community. I appreci-

ate the many credentials of our 

membership and am dedicated to 

preserving your professional 

status and protecting your ability 

to serve the hearing impaired in 

California. Randy Sager will work   

with our Lobbyist, Tim Shannon, 

and our Executive Director, Tricia 

Hunter, to stay on top of issues 

that are important to our dispens-

ing practices. 

 
Managed Care will be a key focus 

of my presidency. Currently we 

have a Managed Care Program as 

an option to our members to help 

gain exposure to various hearing 

aid benefit plans. This program has 

been in place for a number of 

years but recently some type of 

hearing aid coverage has become 

the norm. We have a contract 

specialist that is actively pursuing 

insurance companies that cover 

hearing aids. This undoubtedly has 

been a challenge with some benefit 

plans locked up by large, multi-

office organizations. HHP is poised 

to compete for those plans by the 

many providers we have in our 

Association. Dean Manning under-
stands hearing aid benefit plans and 

has graciously undertaken the task 

to push our program forward. This 

program is open to all membership 

and I encourage you to join.  

 
I also look forward to working 

with Richard Wagner as we con-

tinue to grow this Association.  

Richard will take the lead on devel-

oping membership benefits and 

communications. Sandy Souza as 

Vice President serves as chair of 

our annual convention. Next year’s 

convention will be at the Double-
Tree Hotel Sonoma Wine Country 

Rohnert Park on May 12th-14th. 

Not only will we have excellent 

speakers for CEUs but we will also 

have a day of business develop-

ment centered on our managed 

care program for our managed 

care members.  I hope to see you 

there. 

 
I look forward to seeing you at the 

District meetings and at the 2011 

convention. 

 

Don Tucker 

PRESIDENT’s  MESSAGE 

NEW HHP Licensing 

Board website: 

http://

www.speechandhearing

.ca.gov/ 

(address and phone numbers 

are the same) 
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increasing the hours to 12 was a 

big enough change.  This regulation 

may be reevaluated later.  Only 

one board member voted against 

the package.  The definition of 

continuing education will be tighter 

then before.  Manufactured courses 

cannot be about product to qualify 

for continuing education so future 

programs may be part credit and 

part training on a new product.  

  

There was a lengthy discussion of 

Song Beverly and potential reme-

dies.  The attorney for the board 

suggested that the Board ask for 

legislative authority to write regula-

tions to define the terms and proc-

ess for hearing aids.  This was ap-

proved by the committee. A board 

member had proposed we discuss 

the use of the term Audioprost-

hologists.  The member suggested 

that the term was mislead-

ing.  Under California regulations 

the dispenser may use the term 

after they have defined themselves 

as a hearing aid dispenser.  Anne-

marie Delmugnaio shared with the 

committee that there had been no 

public complaints, only occasionally 

from another licensee. She also 

stated that the public did not al-

ways know what an audiologist 

was.  Continued page 3………...   

Don Tucker, BC-HIS, ACA 

 

Cindy Peffers, Randy Sager and I 

attended the July 26th meeting of 

the Speech Language Pathology, 

Audiologist and Hearing Aid Dis-

penser's Board.  In the morning a 

meeting of the Hearing Aid Dis-

pensing Committee, Chaired by 

Deane Manning, met at 9:00 a..m.  

  

The proposed continuing educa-

tion regulations were dis-

cussed.  With minor changes, they 

were approved as submit-

ted.   The regulations will be 

posted for hearing soon.  At that 

time I will send the link to the 

membership so you can respond if 

you wish.  The regulations will 

require 12 hours per year:  3 of 

these will be new hours and 3 can 

be self study.  The definition of 

live web study will be included 

and these hours can be unlim-

ited.  The regulation that allows 

the dispenser to submit catch up 

hours    in the second year was 

maintained.  The majority of the 

committee believed that   

 
It is with great honor that I ac-

cept the role of the next Presi-

dent of Hearing HealthCare 

Providers of California. I thank 

Past President Cindy Peffers for 

her service, leadership and dedi-
cation to this great association. I 

am humbled and challenged to 

build upon Cindy’s path in rep-

resenting the entire hearing aid 

dispensing community in Califor-

nia. I am also grateful to Ron 

Jenkins for his service as Direc-

tor of Membership and appreci-

ate his willingness to continue as 

our Ethics chairperson. Ron’s 

legacy will be ongoing with this 

newsletter. 

http://www.speechandhearing.ca.gov/


continued from page 2…...The only way for the board to develop a case would be to do a million dollar survey that would be difficult because they would 

have to explain the terms to the public. This could be considered leading the answers and therefore would disqualify the survey.   The attorney explained 

that there was no proof of public confusion.  She was involved with a survey and lawsuit from another board and it had been unsuccessful and cost a lot 

of money in court.  Annemarie Delmugnaio stated there was no proof of public confusion, that this was a turf battle and she did not believe the board had 

any authority.  No action was taken by the committee.  The full Board met next.   After going through the steps of approving the minutes of the previous 

meetings, a presentation on English Competency was provided from TOEIC (Test for English for International communications Examination).  The Speech 

Language Pathologists are looking into this issue for a requirement for their examination.   

  
The Executive Officer gave a report on the status of the regulations. The proposal for dispensing audiologists fees will become an emergency regulation, 

which means if it is accepted by the Office of Administrative Law, the regulations will take affect immediately.  They then go out for a regular hearing 

within the next six months.  Regulations related to retroactive fingerprinting are being proposed and the role of the audiologist in Cochlear Implants. 

  

A legislative report was given AB 1489 contains the clean up language from AB 1535, which combined the boards.     
There was a discussion of the problem with Doctorate in Audiology programs and the in-

consistency in the number of clinical hours.  This matter will be further discussed and may re-

quire additional legislation.  The inconsistency in programs across the U.S. is making it diffi- cult 

for Audiologists from other states to qualify in California.   

  

Statistics from the year examinations were shared:    

                            May 2010        February 2010        October 2009        August 2009 

# of candidates        42                    44                            44                    51 

Total Passed           18                    22                            21                    27 

  

Au/AuD                10/48%            8/57%                        8/47%                7/58% 

HAD                      8/40%           14/48%                       12/46%             18/50% 

MD                                                                                1                        2 

Total Failed            24                    22                            23                        24 

  

Au/AUD               11/52%            6/43%                      9/53%                    5/42% 

HAD                    12/60%            15/52%                    14/54%                18/50% 

MD                            1                   1                                                        1 

Written Exam  Passed     102 (61%)   Failed         64 (39%)  Total         166 

  
There was a discussion of Discount Hearing Programs and whether these programs were legal with Business and Professions Code Section 650.  Section 

650 prohibits licensee's paying for referrals or getting compensation for providing referrals.  A licensee cannot get a rebate, refund, commission, prefer-

ence patronage, dividend, discount or their consideration for referring patients, clients or customers.  The Department of Managed Care is looking into 

whether they have statutory authority to write regulations to govern discount programs.   

  
Managed Care is not a discount program.  Having a contract with a licensed health care insurance provider is not a discount program.  There are pro-

grams that dispensers are asked to pay to join and then they are sent referrals.  These are questionable.  There will be more information about this issue 

at a future board meeting. 

  
The next meeting will be in Sacramento on October 21 and 22.  The January meeting will be the 27 and 28 in San Francisco.  The meetings are webcast 

and can be watched, live, through the board website. 

2012 

HHP California 2012 

Convention 

 

May 3 – 5, 2012 

At the Loews Coronado  

Bay Resort,  

San Diego, CA 

continued from page one… 
usual business of approving minutes and reviewing financial reports, the President acknowl-

edged our PAC Donors.  We want to thank all donors and acknowledge persons who gave 

100.00 or more to our PAC this year.  Our PAC contribution levels are:  Platinum 1000.00 

+  Douglas Hall and Lisa Smith;  Diamond 500.00 – 999.00  Maxine Glazebook, Deane Man-

ning, Brett Rivers, and Dave Vasquez;   Gold  250.00 – 499.00 Paul Dietsch, Mark Haddad, 

Toby Hill, Yolanda Kananen, Peter Lucier, Patsy and Joe Manhart, Don Metzner, Sandy 
Souza, Don Tucker, Pat Van der Pool,  Silver  100.00 – 249.00:  Della Wolfson, Thomas 

Cooper, Dinah Davis, Mark and Rene  McCoy.   

 
President Peffers introduced and thanked the District Presidents:  Deanna McCoy District 1; 

Dave Vasquez District 2/3;  Pat Vanderpool  District 7;  Maxine Glazebrook  District 8;  and 

Sandra Souza (acting)  District 5/6.  These District President’s are the backbone of the asso-

ciation and everyone acknowledged their hard work!   

 
 President’s Report : President Cynthia Peffers did an overview of the accomplishments of 

the association.   This included our growth in managed care including hiring a consulting firm 

to help us get new contracts.  At this point two of the new contracts are in the final stages.  

She addressed defeating the resolution to allow over the counter hearing aids and defeat of 

audiologists being exempt from having to take examination.  She also discussed the move to 

combine the boards and the positive affect of combining the boards.  She commented on the 

strong financial position of the association and the growth of our new membership category, 

employee member.      …..continued page 4…………... 



To whom it may concern:  

It has come to my attention 

that some members of HHP 

have concerns regarding the 

legal and ethical ramifications of 

the referral process I have 

presented to the members of 

HHP either via email or semi-

nar.  Let there be no mistake, 

there is absolutely no agree-
ment, contract, obligation of 

persuasion directed at a refer-

ral to return to a members for 

the purchase of hearing aids in 

the event we are successful in 

obtaining workers' compensa-

tion benefits for the referral.   

 

The referrals should 

be provided information about 

workers' compensation as a 

potential source of benefits he 

or she may be entitled to due 

to the results of testing, work 

history and the HHP member's 

experience with what might 

have caused the referral's hear-

ing loss. (i.e.. work-related 

noise). 

  

The results of any given case is 

based on the workers' com-

pensation medical-legal evalua-

tions.  Some cases settle, 

some go to trial and others are 

stipulated to with future medi-

cal benefits being provided by 

the workers' compensation 

carrier.  Obviously, HHP mem-
bers referring clients to our 

office are hoping that the refer-

rals return to their office for 

hearing aids once the referral's 

case resolves.  We contact 

each referral prior 

to resolution of their claim to 

determine whether they want 

hearing aids or a cash settle-

ment of their future medical 

benefits.  If he/she chooses to 

get hearing aids, he/she will be 

responsible for contacting 

the carrier and dis-

penser unless we are directed 

to contact them on their be-

half.    

There is no guarantee 

here.  HHP members may re-

ceive the benefit of added sales 

due to this process.  Obviously, 

that is the whole reason for 

our firm marketing to audiolo-

gists and hearing aid dispens-

ers.  How else will your clients 

find out about their rights 

unless you make them aware of 

them?  We cannot guarantee 

any reciprocity, your client's 

loyalty to you is between you 
and your client.  We are thank-

ful for your past referrals and 

look forward to helping your 

clients in the future. 

  

We will continue to provide 

you important information 

regarding workers' compensa-

tion laws and benefits via email 

unless we receive a response 

requesting otherwise. 

 Very truly yours, 

Thomas Nantais 

Attorney at Law 

Office (562)424-9967 

Fax (562)424-9953 

Cell (562)201-2630  

  

This includes the printing of the 

save the date, brochure and 

meeting at a glance handout.  

 
Oticon, Inc. and Phonak  

were Coffee Break Sponsors.  

 
Past Presidents Gregg Hackett 

and Deane Manning were in-

troduced at the business meet-

ing.  

 
A Bylaw Proposal to  add the 

Director of Legislation was 

noticed to the membership in 

the March newsletter meeting  

and voted on at the conven-

tion.       
Elections were held for the 

HHP/CA wishes to acknowl-

edge and thank the sponsors of 

the 2010 Convention.  The 

sponsors are what make it 

possible for us to keep the 

prices reasonable for members 

to attend!.  They are special 

partners for Hearing Health 

care Providers.   

Starkey Laboratories spon-
sored the Hypersonic Wel-

come Reception at the Disney-

land Downtown House of 

Blues.  This event was held 

Thursday night and all atten-

dees were invited.    

 Audibel sponsored the Hy-

personic Printing and Mailing 

officers of HHP.  Deane Man-

ning thanked the election com-

mittee:  Yolanda Kananen, Bill 

Schank, Howard Hait and Pat 

Van Der Pool.  

 
Don Tucker was elected Presi-

dent; Sandy Souza was elected 

Vice President; and Stuart 

Spencer was elected as Treas-

urer/Secretary.  

 
Don Tucker shared his hopes 

and vision in an acceptance 

speech and conclued then  

concluded the business meet-

ing.                                            

 

 

Workers Compensation Presentation 

Convention 2010 Continued…………... 

ACA Class  

Anyone interested 

in an ACA Class 

please contact:  

for 

Northern 

California 

(Sacramento)  

Matt Busich, BC-HIS 

(916) 220-4967 

mthewb2@aol.com 

for  

Southern 

California  

contact  

Ron Perry  

(951) 652-9655 

rperry@comehear.c

om  
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Membership Application 

Name:___________________________________________________ Date: _____________________ 
Please mark all that apply:     

•Hearing Instrument Dispenser  BC-HIS  •ACA  •Audiologist  M.D.  •Other__________________ 

Company Name: ___________________________________ Years at Present location: ______________ 

Mailing Address:____________________________________________________________________ 

City: _____________________St ___Zip: _______ E-mail address:____________________________ 

Phone: (______)_________________________ Fax:(______)_________________________________ 

California License: ___________________________ Expiration Date: ________________________ 

Number of years in hearing aid field ______________  

 
I hereby make an application for membership in the Hearing HealthCare Providers/California. I agree to abide by the By-

laws and the Code of Ethics of the association and to pay membership dues as annually required.  

 

Signature _______________________________________________ Date ______________________ 

___________________________________________________________________________________ 

 
We accept the following credit cards (please circle only one): MasterCard  Visa   AMEX  

Name on Card _______________________________ CC No. _________________________________________ 

 

Signature ______________________________________________________________ Exp. MM/YY ________/_______ 

 

Schedule of Annual Dues: 

 
Regular Member   $295.00  

Additional Member Location $100.00  

Employee Member   $195.00  

Member At Large   $295.00 

ð    Product Manufacturer/  $350.00   

 Service Provider     

Retired / Student /   $125.00  

 Support Staff  

 

 

Please make checks payable to HHP California.  

Regular Member – Any Hearing Instrument Dispenser who is 

in good standing with their perspective licensing board, has 

full voting privileges 
 

Additional Member Location – For Members with satellite/

branch offices and want Directory listing 
 

Employee Member – Any licensed HID, who is the second, 

third or more member(s) of an office with a full category 

member, has full voting privileges 
 

Member At Large – Persons having interest in hearing aids but 

are not licensed or have temp license is not entitled to voting 

rights or positions 
 

Product Manufacturer/Service Provider – Any company with 

an interest in the production, training and sales of products 

pertaining to the enhancement of hearing 



Help us stay in touch: 
Do you have a new address or e-mail address? 
You can help Hearing HealthCare Providers of California ’Stay in 
Touch’ by updating your contact information. Call HHP/CA at 
916-447-1975, e-mail us a hhpca@hhpca.org or return this form 

to: 
‘Hear & Now News’ 
c/o HHP/CA 

1121 L Street, Suite 409 
Sacramento, CA  95814 
 

Name:  

______________________________________________ 

Business Name: 

______________________________________________ 

New Address:  

______________________________________________ 

______________________________________________ 

______________________________________________ 

Old Address:  

______________________________________________ 

______________________________________________ 

______________________________________________ 

New E-mail Address:  

______________________________________________ 

*This will not update your license information - please 

visit www.dca.ca.gov/hearingaid/ 

1121 L Street Suite 409 

Sacramento, CA  95814 
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