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Our convention is just around the 
corner. With much planning from 

our convention committee, we are 
looking forward to a great convention. 
Each year has proven to be a more 
educational, more useful, and more 
interesting convention. The location this 
year — South Lake Tahoe — will be 
beautiful and relaxing, as well as a lot 
of fun. We are all very fortunate to have 
a committee and staff who spend so 
much time to put together an amazing 
event. Through the work of AMG, our 
management group, we have moved up 
to the new century and now offer on-line 
registration, payments, and membership 
renewal through our website.

We have been working with the licensing 
board — SLPAHADB — to work through 
issues regarding Audiology Aides. Being 
a relatively new program, there has been 
a lack of defined responsibilities of their 
scope of practice. We feel it necessary 
for consumer safety to require these 
persons to have further training and 
licensing to dispense hearing aids or 
be limited from doing so. This has been 
a long process, but we have some 
members that are working closely with 
the board to accomplish a reasonable 
arrangement. Thank you to Cindy Peffers 
and Randy Sager for attending and 
speaking out at these meetings, and to 

Deane Manning and Amnon Shalev for 
serving on the board. Congratulations to 
Deane Manning for being reappointed 
by the governor for another term on the 
licensing board.

We are proud to now have enforcement of 
our legislative bill which was passed last 
year, SB 1326 authored by Senator Roth, 
that amended the Song-Beverly Act trial 
period provisions to allow a definite start 
and stop date of this trial period. This 
removes all ambiguity as to when this 
period actually starts and stops, making 
it easier to explain to patients and to 
enforce for the licensing board. 

We have a few new members on the board 
of directors this year who have stepped 
up in full force and been a great asset 
to the board and our association. They 
come with many new ideas and a fresh 
enthusiasm to serve the hearing impaired 
and dispensing communities. Thank you 
to everyone on the board for contributing 
your time to make this association grow 
stronger and more successful. 

Thank you also to all of our membership, 
which keeps this association strong. I look 
forward to serving you for another year 
and to seeing all of you at the convention 
in beautiful South Lake Tahoe. 
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F ebruary 2015 brought a change to 
the HHP office; we moved!

For those of you who’ve been through 
a move with your business or opened 
a new location, you know that this was 
no small undertaking. The old office is a 
memory already; we are in our new office 
and unpacked. This has been a positive 
change for our staff with a new office 
environment to look forward to every 
day. I hope you too are making changes 
where you work and that 2015 will be a 
great year for HHP members! 

HHP is excited about the Annual 
Convention at Harvey’s Lake Tahoe on May 
1–2, 2015. We hope you will join us. The 
program boasts 16 hours of continuing 
education with headliner Dr. Ruth Bentler 
presenting on hearing aid features. Topics 
also include: ear mold modifications, 
changes impacting the delivery of hearing 
aids, patient satisfaction, aided speech 
audibility, SLPA & HADB regulations, and 
legislation, to list a few.

Oticon is offering, exclusively for HHP 
members, an education stipend of 
$1,000 for the 2015 HHP Convention.  
Purchases of Oticon’s NERA or 
ALTA devices will earn you $1,000 
in reimbursement for attending the 
meeting! More details are available at 
HHP’s website, www.hhpca.org. 

Additionally, HHP continues to be at 
the forefront of legislative and regulatory 
issues impacting the hearing healthcare 

professional. HHP continues to work with 
the SLPA HADB to monitor regulatory 
and practice issues, as well as monitor 
legislation to preserve and protect the 
hearing healthcare profession. HHP-
sponsored legislation, SB 1326 (Roth), 
was signed by the governor and took 
effect January 1, 2015. The new law 
clears up the existing warranty provisions 
for hearing aids. HHP’s plans moving 
forward will be to seek legislation 
expanding the scope of practice for 

hearing aid dispensers to include 
tympanometry and cerumen removal.

HHP continues the Managed Care 
Program, which is an opt-in participation 
program available to HHP members 
that affords participants the opportunity 
to be contracted with several key 
healthcare plans.  If you would like more 
information, please contact the HHP 
office (916.447.1975) and ask for me or 
Ellyse Dill, ext. 132.

If you are a member of HHP, we thank 
you for your continued support. If you 
are not yet a member now’s the perfect 
time to join. 

On March 25, Hearing Healthcare 
Providers of California met with 

members of the California Legislature for 
their annual lobby day in Sacramento. 
Members from across the state had 
meetings with 17 offices, including 
meetings with the chairs of both 
Business and Professions committees 
and legislators who wear hearing aids. 

HHP members 
discussed matters of 
importance, including: 
• Implementation of Senate Bill 1326 

which HHP sponsored last year, which 
clarifies the tolling period for Song-
Beverly warranties for hearing aids.

• The need to increase Medi-Cal 
provider rates. California is one of only 
a few states that provide hearing aids 
to low-income residents enrolled in the 
Medi-Cal program. During the budget 
crisis, the state imposed a $1,510 
cap on hearing aids, putting many 
devices out of reach for consumers 
and the dispensers that fit and sell 
the hearing aids. The Legislature is 
seriously considering some kind of 
rate increase this year, and HHP will 
continue to work to include hearing 
aids as part of that restoration.

• Regulatory issues HHP is facing 
in front of the Speech Language 
Pathology, Audiology, and Hearing Aid 
Dispensers Board in the Department 

of Consumer Affairs. HHP members 
got great feedback from offices when 
they discussed the problems that 
have come up in the Board’s attempt 
to define what audiology aides can 
and cannot do under the supervision 
of an audiologist. Several members 
of the Legislature took interest in the 
Board’s actions relating to audiology 
aides and asked HHP for more 
information. The Board has recently 
sent draft comments to the Office 
of Administrative Law that would 
allow unlicensed audiology aides to 
perform many of the tasks hearing 
aid dispensers need to be licensed to 
do, creating potential harm to patients 
being seen in those offices. HHP has 
been working with the Board, but 
existing law has made it difficult to 
create an audiology aide scope of 
practice that protects consumers and 
licensees. It is refreshing to hear from 
the Legislature that they are concerned 
about this issue.

At the end of the day, attendees were 
escorted onto the Assembly floor, 
where Assembly Speaker Toni Atkins 
provided a welcome message to the 
group and facilitated a commemorative 
photo. Overall, HHP’s lobby day was 
a great success and strengthened our 
relationships in the Capitol! 

Executive
Director’s 

Report
Legislative 
Update
HHP Members Strengthen 
Relationships with 
Legislators on Lobby Day
Vanessa Cajina 
HHP LEGISLATIVE ADVOCATE

Gloria Peterson 
EXECUTIVE DIRECTOR
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Oticon is offering, exclusively for 
HHP members, an education 

stipend of $1,000 for the 
2015 HHP Convention.
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Samantha  

Become an AHAA Associate 
and get the buying power of 
the entire AHAA membership.  
As your source for hearing 
aids, accessories and related 

HHP & AHAA a Partnership for Success

OFFERING BUSINESS SERVICES AND 

BENEFITS TO ITS MEMBERS, AS WELL AS 

DISCOUNT PURCHASING PRICING 

 Financial  Planning and Analysis  

 Market ing and Adver t is ing 

Support   

•  Business  Consul tat ive Services  

• Human Resources Suppor t  

• Business Implementat ion Guide 

 Choice -  Over  30 manufacturer 's  

products  to  choose from 

 Consol idated Bil l ing 

 The industry’s  most  

comprehensive s late  of  t ra in ing 

programs 

• Document Library 

• E-Link Web Design Services  

AHAA is the nation's largest network of hearing health care providers, 
dedicated to ensuring the business success of our associates.“ ”
There is strength in numbers. When you become an AHAA 
associate, you gain access to a consolidated network with unlimited 
resources that you can utilize to take your business to new markets, 
more patients and to a higher level of success while supporting your 
association at the same time.  

Please call for more information 

One Capitol Mall, Suite 800 
Sacramento, CA 95814 

(916) 447-1975  
www.hhpca.org 

equipment, AHAA will return 2% of the total purchase amount back to 
HHP/CA. AHAA now provides an extensive business-building solutions 
center along with specialized support for all AHAA members, helping 
you to stay ahead of the competition. So, activate your free membership 
today and let AHAA be your “one-stop” source for all your business 
needs…at the same time supporting HHP.  

News 
Briefs

Phil Boerner 
PUBLICATIONS & 
COMMUNICATIONS MANAGER

Request for Photos  
for the HHP Website
A good, fresh website is critical to 
appearances. The HHP website is ready 
for a makeover. There is renewed energy 
from HHP members and a fresh website 
will help others feel it too. Phil Boerner 
maintains  the website for HHP, your 
membership organization. He is looking 
for suitable photographs for our home 
page. He would like to have photos there 
that reflect HHP-member practices. Do 
you have any photos you would like to 
share, which show some aspect of the 
work or our members which we want to 
portray to the public? Photos from you, 
our members, of real-life interactions 
would be better than using images 
that are from photo stocks. If you have 
a photo that shows a patient’s face, 
please be sure to get their permission 
that we can use the photo on the HHP 
website (it won’t be used for any other 
purpose). Please email your photos, or 
requests for the photo release form, to 
pboerner@amgroup.us.

CIGNA Partners with HearPO
HHP managed care members began 
receiving letters from CIGNA regarding 
its decision to partner with HearPO for all 
digital and digitally programmable hearing 
aids and supplies  effective September 
1, 2014. HHP had learned that CIGNA 
was making this move by way of a letter 
received from HearPO addressed to one 
managed care member. We immediately 
began communications with CIGNA to 
verify the information as we were aware 
that none of our members had been 
properly notified. HHP fully appreciates 
that this is a deviation from our contract 
arrangement with CIGNA; however, the 
contract provision allows CIGNA to make 
a significant change to the agreement with 

a 45-day notification.  HHP has confirmed 
with HearPO that it is still accepting 
new providers. HHP members need to 
make an informed business decision as 
to whether or not you wish to become 
a provider, along with the necessary 
credential application documents.

Song-Beverly Changes Took 
Effect January 1, 2015
HHP has previously reported that our 
sponsored legislation, SB 1326 (Roth), 
which was signed by the Governor, 
provides clarity and specificity to the 
existing warranty provisions for hearing 
aids. (The “warranty” referred to in this 
article is in reference to the “return 
privilege” allowed to consumers in the 
Song-Beverly Warranty Act and not 
manufacturers’ warranties on the hearing 
aids.) The law changes were effective 
January 1, 2015.  The new language 
clarifies the initial start date and expiration 
date of the warranty and also the “tolling” 
period when the warranty is suspended 
for either service or repair. The tolling will 
be 45 days, effective 1/1/2015. Previously, 
the law provided specific language of a 
30-day warranty “upon completion of 
fitting,” but the uniqueness of the fitting 
process for hearing aids has created 
ambiguity on when the 30-day warranty 
period begins and ends. This ambiguity 
can result in hearing aid dispensers 
being obligated for service, repairs or 
refunds indefinitely. For example, the 
licensing Board has interpreted that the 
30-day full refund “warranty” may be 
considered to toll, or restart, whenever 
the purchaser returns for a service 
that may include reprogramming or 
adjustment of the hearing aid. This has 
resulted in some fittings having a full 
refund given beyond 90 days from the 
date of delivery! HHP has also prepared a 
sample purchase agreement and sample 
revised warranty form for repairs. 
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Register Onsite
FOR HHP’S 2015 ANNUAL CONVENTION

April 30-May 2, 2015
“A Winning Combination for Your Education”

We are expecting onsite registrations so come 
and join us — there will still be hotel rooms.

South Lake Tahoe Location
HHP is excited to be holding its 2015 Annual 
Convention at Harveys Lake Tahoe, the very first 
casino hotel built on the South Shore. People come 
from far and wide to explore the mystique of the 
mountains, the deep blue of the lake and the silent 
places deep in the woods and atop the high peaks.

Topics Include
• How Aided Speech Audibility Can Build a New 

Social Norm in Hearing Care

• Regulation and the Impact on the Licensee

• What Does Your Consumer Want?

• Music, Noise and Speech: Clinical Uses to Improve 
Hearing Aid Fittings and Consumer Satisfaction

• Consumer-driven Choices for Hearing 
Instruments: Impact on Delivery Systems

• Hearing Aid Features

• Ear Mold Modification

Special Events
• President’s PAC Reception (Thursday, April 30)

• Business Meeting Luncheon (Friday, May 1)

• Welcome Dinner and Reception in Exhibit Hall 
(Friday, May 1)

Networking Opportunities
You will have many opportunities to network with 
your peers and visit the exhibits, which feature the 
latest in new products, techniques, and services. 
Registration includes two breakfasts and two 
lunches in the exhibit hall. 

Special Offer
Oticon is offering a $1,000 educational stipend 
through AHAA towards the HHP Convention. A 
bulk purchase of certain items is required. Go to 
www.hhpca.org for details.

Hotel Accommodations
Harveys Lake Tahoe
18 U.S. 50
Stateline, NV 89449
www.harveystahoe.com
800.455.4770
Rates vary depending on night and scenery. 

While you’re in South Lake Tahoe, explore some of what it has to offer: natural 
scenery that is spectacularly beautiful, hiking, golf, boating, biking and fishing. 
Plus world class casinos with big name entertainment, luxury spas and top-notch 
restaurants. There’s also a plethora of distinctive shops and unique boutiques.

Emerald Bay State Park
Just a short drive from South Lake 
Tahoe, this park is a must-see for anyone 
looking to experience Lake Tahoe’s 
beauty. Sheltered by towering trees, 
this inlet has colorful granite cliffs and 
stunning panoramas, including Emerald 
Bay Lookout, the park’s crown jewel.

D.L. Bliss State Park
This stunning 744-acre park has awe-
inspiring promontories and vistas, and 
an outstanding number of streams, trails, 
rivers, and tributaries. From Rubicon 
Point and other high altitude vista points 
you can see over 100 feet straight down 
into the depths of Lake Tahoe’s sapphire 
blue waters.

Zephyr Cove Beach
This is probably the most visited beach 
in all of Tahoe. People are always playing 
volleyball. The beach is great — you can 
walk out far on a nice sandy bottom, or 
over to the rocky north end.

The Gondola at Heavenly
The gondolas are comfortable and the 
view is breathtaking. These suspended 
cable cars carry passengers more than 
two miles through the mountains to a 
9,200-feet-high observation deck.

Vikingsholm Castle
Built in the 1920s, this former summer 
home is one of the best examples of 
Scandinavian architecture in the country. It 
is about a mile down to this grand estate.

Additional Information
• Visit www.hhpca.org and click 

on the Events tab

• Contact Lauren Stoddard, 
HHP Convention Manager: 
916.447.1975 
convention@hhpca.org

Hearing Healthcare Providers 
One Capitol Mall, Suite 800 
Sacramento, CA 95814 
916.447.1975 
FAX: 916.444.7462 
www.hhpca.org 
convention@hhpca.org

Things to do in South Lake Tahoe
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Hearing HealthCare Providers of California (HHP) is growing and would like to 
encourage current members to take part in that growth. We will be awarding current 
members with a money-saving reward for enrolling new members to HHP. Plus, we 
are pro-rating membership dues for new members based on how many months of 
the year are left when they become an HHP member.

HHP Practice/Business Owners
This is an opportunity to include all of your associates and support staff in your 
state professional organization. By being more informed your staff can continue to 
contribute in the growth of your practice.

Hearing Instrument Specialist Associates
This is an opportunity to join the Hearing Healthcare Professional organization that 
supports your professional occupation, and helps you save money towards your 
continued education.

How to Recruit New Members
Simply approach anyone involved in the hearing healthcare industry who has not been 
an HHP member prior to 2013. Give them the “Advantages of HHP Membership” 
(available on HHP’s website under “Member Benefits”), a membership application 
with your name written on the bottom, and have them send their application to HHP 
in Sacramento.

Questions?
For more information, email Suzanne Krumenacker, Au.D., Membership Director of 
HHP, at campcouncilor@yahoo.com or HHP’s Membership Service representative, 
Jenna Jacquemet, at jjacquemet@amgroup.us. Details on member benefits can be 
found on HHP’s website, www.hhpca.org.

Share
THE BENEFITS

Expand
THE MEMBERSHIP

ENROLL!
ENROLL!
ENROLL!

New Member Dues Pro-Rated for the Rest of this Year!

HHP does not require that members pay for all of 2015 if they join sometime during the year. Rather, we are pro-rating the 
regular membership dues in accordance with the full-year membership rates. Below is an example.

Member Type Annual Dues Pro-rated Dues  
for 9 Months

Regular Member $295 $221.26

Additional Member Location $100 $75.00

Employee Member $195 $146.25

Product Manufacturer/Service Provider $350 $262.50

Retired/Student/Support Staff $125 $93.75

Suzanne Krumenacker 
MEMBERSHIP DIRECTOR
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WIN FREE ADMISSION TO  
AN HHP ANNUAL CONVENTION
Here is how you can start saving money today! Enroll new members to HHP by having them 
send a membership application with your name in the referral section at the bottom. We will 
keep track of the application totals you have referred. Your points begin to accumulate as you 
enroll new members who pay their membership dues in full.

• Each point counts as $50 off the cost of admission to an HHP Annual 
Convention (either in 2015 or 2016)

• Six (6) points allows you free admission to an HHP Annual Convention.  
This would get you over 18 CEU credits for free!

Earn One Point for Each of the Following
• 1 Regular Member Application

• 3 Additional Member Location Applications

• 2 Employee Member Applications

• 1 Product Manufacturer/Service Provider Application

• 3 Retired/Student/Support Staff Applications

HHP/CA Membership will keep track of your referred New Members. 
The next winners will be announced at the 2015 annual convention.
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Hearing Healthcare Providers California 
One Capitol Mall, Suite 800 

Sacramento, CA 95814 
Phone (916) 447-1975 

Fax (916) 444-7462 
www.hhpca.org 

 

Membership Application 

 

Name:___________________________________________________ Date: _____________________    
 
Please mark all that apply:     
Hearing Instrument Dispenser     Dispensing Audiologist    Other____________________________________ 

Company Name: ___________________________________    Years at Present location: _________________  

Mailing Address__               

City: _____________________  ST: ___Zip: _______  E-mail address:____________________________   

Phone: (______)_________________________  Fax:(______)_________________________________    

California License: ___________________________   Expiration Date: ________________________   

Number of years in hearing aid field: ______________  Interested in joining the Legislative or Conference committee? Check here:___________ 
 
I hereby make an application for membership in the Hearing HealthCare Providers/California.  
I agree to abide by the Bylaws and the Code of Ethics of the association and to pay membership dues as annually required.  
 
Signature _______________________________________________    Date ______________________   
 

Please make checks payable to HHP California and return with this application or provide your credit card 
payment information below. 
 
We accept the following credit cards (please circle only one):  MasterCard   Visa   AMEX  
 
Name on Card _______________________________      CC No. ________________________________________  
 
CVC ______ CC Billing Zip code__________ 
 
Signature ______________________________________________________________    Exp. MM/YY ________/_______  
 
Please check your appropriate member type 
Schedule of Annual Dues: 
 

Regular Member    $295.00  
Additional Member Location  $100.00  
Employee Member    $195.00  

    Product Manufacturer/ Service Provider $350.00   
Retired / Student / Support Staff  $125.00  

   
Please name your referring HHP member  
so we can present them with their recognition  
and reward them for helping Grow HHP Membership! 
 
       
Referring Member 

Contributions or gifts to the Hearing HealthCare Providers California 
are not deductible as charitable contributions for federal income tax 
purposes. Dues payments are deductible by members as an ordinary 
and necessary business expense. 

Regular Member – Any Hearing Instrument Dispenser who is in 
good standing can be a member and will have full rights and 
privileges of membership including voting and holding office 
Additional Member Location – For Members with 
satellite/branch offices and want Directory listing(s) 
Employee Member – Any licensed HID, who is the second, third 
or more member(s) of an office with a full category member, has full 
membership privileges, including voting and holding office  
Retired Member – Any former Regular Member who is no longer 
a dispenser of hearing aids but still has an active license may do so at 
this rate and will have full rights and privileges of regular 
membership; if license is not active can still join at this rate and can 
vote but not hold office  
Product Manufacturer/Service Provider – Any company with 
an interest in the production, training and sales of products 
pertaining to the enhancement of hearing  
Support Staff/Temporary Licensee Member – Any person 
who has been issued a temporary license and/or any non-licensed 
staff of a regular member may not vote or hold office 

Hearing Healthcare Providers California 
One Capitol Mall, Suite 800 

Sacramento, CA 95814 
Phone (916) 447-1975 

Fax (916) 444-7462 
www.hhpca.org 

 
HHP Political Action Committee 

 
Contribute to the HHP Political Action Committee to help support local representatives and legislation that 
supports us, the hearing aid dispenser in California. Your contribution at any level is helpful and 
appreciated. By contributing to the PAC you are helping HHP to protect our profession, now and for the 
future. 
 
Members who contribute to the PAC will receive a certificate of appreciation that is presented by the  
President of HHP at the annual convention held in the spring.  
 

  PAC Contribution Levels $$ 

 Platinum Level 1000 

 Diamond Level 500 

 Gold Level 250 

 Silver Level 100 

 Total amount of your contribution $               .00 

 

 
Call (916) 447-1975 for more information about HHP’s Political Action Committee or the Annual Convention. 

PLEASE WRITE A SEPARATE CHECK FOR PAC CONTRIBUTIONS—PAYABLE TO ‘HHP-PAC’ 

 
Name: ____________________________________________________________________________  

Date:____________ 

Credit Card Number : _______________________________________________ Exp. Date:__________ 

Address: ___________________________________________________________________________ 

City/ST/Zip code: ___________________________________________________________________  

Signature of Card Holder: ______________________________________________________________ 

 
If paying by check only include the amount of your contribution. Dues or any other payments or donations 
to HHP will need to be separate from a PAC Contribution. Thank you. 
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CENTRAL REGION

Nathan Lev 
Sound Advice Ventures, Inc. 
Fresno, CA

NORTHERN REGION

Jessica Aguinaldo 
Audiology Associates 
Mendocino, CA

Brenda Bardasian 
Whisper Hearing Center/ 
Placer Speech and Hearing — Office 4 
Auburn, CA

Ariel Baxterbeck 
Whisper Hearing Center — Office 6 
Greenbrae, CA

Jennifer Castle 
Whisper Hearing Center — Office 5 
Carmichael, CA

Lisa Dundas 
Audiology Services of Marin 
Greenbrae, CA

Theresa Dundas 
Audiology Services of Marin 
Greenbrae, CA

Richard Juergens 
(Student) 
Sacramento, CA

Timothy Mavy 
Nevada County Hearing Aid Center 
Nevada City, CA

Charles Sanders, AuD 
Whisper Hearing Center — Corporate Office 
Roseville, CA

Susanna Storm, AuD 
Whisper Hearing Center — Office 3 
Oakland, CA

Marlene Svensson 
Connect Hearing 
Lincoln, CA

Carol Trussell 
Whisper Hearing Center — Office 7 
Lincoln, CA

SOUTHERN REGION

Julian Abedi 
Clear Choice Hearing Aid Center 
San Diego, CA

Allan Adler 
Adler Wallach & Associates 
Orange, CA

Cliff Johnson 
Miracle-Ear Center — Office 3 
Chula Vista, CA

Karen Tafreshi 
All Ears Hearing Aid Group 
Fountain Valley, CA

Kathy Vasquez 
Superior Hearing Aid Service 
Hemet, CA

New 
Members

Welcome new HHP members!


