
Hear & Now 
NEWS

The 2015 HHP Annual Convention was a Huge Success!
The 2015 HHP Annual Convention sparked insights within the hearing care community 

at Harveys Lake Tahoe. Attendees were exposed to countless ideas on a variety of 

topics such as: alternative strategies for marketing hearing aids to consumers; using 

consumer research to find out what consumers with hearing losses want; how music, 

noise and speech can be used to help make adjustments to hearing instruments; 

and the impact of consumer-driven choices for hearing instruments on delivery.
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President’s 
Message

Deanna Mc Coy 
PRESIDENT

Hearing Healthcare Providers California 
One Capitol Mall, Suite 800 

Sacramento, CA 95814 
Phone (916) 447-1975 

Fax (916) 444-7462 
www.hhpca.org 

 
HHP Political Action Committee 

 
Contribute to the HHP Political Action Committee to help support local representatives and legislation that 
supports us, the hearing aid dispenser in California. Your contribution at any level is helpful and 
appreciated. By contributing to the PAC you are helping HHP to protect our profession, now and for the 
future. 
 
Members who contribute to the PAC will receive a certificate of appreciation that is presented by the  
President of HHP at the annual convention held in the spring.  
 

  PAC Contribution Levels $$ 

 Platinum Level 1000 

 Diamond Level 500 

 Gold Level 250 

 Silver Level 100 

 Total amount of your contribution $               .00 

 

 
Call (916) 447-1975 for more information about HHP’s Political Action Committee or the Annual Convention. 

PLEASE WRITE A SEPARATE CHECK FOR PAC CONTRIBUTIONS—PAYABLE TO ‘HHP-PAC’ 

 
Name: ____________________________________________________________________________  

Date:____________ 

Credit Card Number : _______________________________________________ Exp. Date:__________ 

Address: ___________________________________________________________________________ 

City/ST/Zip code: ___________________________________________________________________  

Signature of Card Holder: ______________________________________________________________ 

 
If paying by check only include the amount of your contribution. Dues or any other payments or donations 
to HHP will need to be separate from a PAC Contribution. Thank you. 

What a wonderful convention in 
beautiful South Lake Tahoe. We 

were very pleased that we received 
many good comments on how great the 
convention was this year. The speakers 
were very informative, knowledgeable 
and enjoyable. We appreciate all of 
the vendors’ support and sharing new 
products and information. We were glad 
to welcome some new members to the 
association and give appreciation to a 
few others. We are already working on 
next year’s convention, which will be 
back at Paradise Point in Mission Bay. 
So mark your calendar now and plan on 
being where you can get outstanding 
education and networking opportunities. 

We are still working with the SLPAHAD 
Board to get regulations for Audiology 
Aides. As I had mentioned at the 
convention, and will be talking about 
with all our districts, I would like to start 
a change in our scope of practice to 
allow hearing aid dispensers to perform 
simple cerumen management and 
tympanometry. In order to do this, we 
need more funds for the Political Action 
Committee. These donations need to 
be specific to this fund, as money from 
the general fund cannot be legally used 
for this purpose. So I encourage you 
to make additional contributions to this 
fund so we can begin this long process.

I look forward to visiting all the districts 
I can this year. I would love to hear 
any of your ideas or suggestions. We 
are constantly working to grow our 
association and support our members 
in their business and education. 
We have been working with AHAA’s 
support to coordinate meetings to 
make it easier for members and 
hopefully grow membership. 

I want to say thank you again to our 
board of directors for the hours they 
spend working for this great association 

to support members and the hearing 
impaired. And also thank you to our 
members for attending the district 
meetings and convention, which allows 
us to have a voice in the hearing aid 
industry and in the state. 

We are still working with the 
SLPAHAD Board to get regulations 

for Audiology Aides. In order to 
do this, we need more funds for 
the Political Action Committee. 
(See form on opposite page)
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News 
Briefs

Phil Boerner 
PUBLICATIONS & 
COMMUNICATIONS MANAGER

Paper TARs and SARs to be 
Discontinued in 2016
Senate Bill 1457 requires that Medi-Cal 
program, California Children’s Services 
(CCS)/Genetically Handicapped Persons 
Program (GHPP) providers submit Treatment 
Authorization Requests  (TARs) and Service 
Authorization Requests (SARs) in an 
electronic format for fee-for-service claims. 
This policy change will eliminate paper 
format TARs and SARs. The Department 
of Health Care Services (DHCS) expects 
to implement these changes by July 2016. 
Providers submitting a TAR may opt to 
change from paper to electronic format at 
any time prior to this date by contacting 
the Telephone Service Center at 1-800-
541-5555, option 4, followed by option 2, 
followed by option 2. Note: CCS or GHPP 
providers may not change from paper to 
electronic submission at this time. CCS and 
GHPP providers must continue submitting 
paper SARs until further notice. DHCS will be 
issuing further information about this policy 
change. Providers should watch for updates 
in the monthly  Medi-Cal Update  bulletins 
and  NewsFlash  announcements on the 
Medi-Cal website.

Wanted: HHP Convention 
Evaluations
If you attended the HHP Annual Convention 
at Harveys Lake Tahoe this May 5 and did not 
turn in a meeting evaluation onsite, please go 
to www.surveymonkey.com/s/8BD6YN8 and 
complete the survey. This information is very 
important to planning the next conference. 

HHP Convention Attendees:  
Continuing Education 
Certificates Available
Below are directions for  downloading and 
printing HHP/CA 2015  Annual Convention 
Continuing Education Certificates. 

• Go to hhpca.org
• Select “Members” tab on top right 
• Select “Login” from the dropdown
• Enter your login ID
• Enter your specific password
• Under “My Profile”, select “CE 

Certificates Management”
• Select “(View)”
• Select  «Click here to download file»

Please keep this certificate on record for three 
years as per the California Speech-Language 
Pathology and Audiology and Hearing Aid 
Dispensers Board. We will keep subsequent 
year certificates in this same location on your 
member portal. 

When you renew your California license, 
submit your renewal fee and renewal notice 
with the statement signed under penalty of 
perjury certifying that you have completed 
the CE. You will only be required to submit 
proof of CE coursework if one of these 
circumstances applies: 1) Your name is 
randomly selected in the audit conducted 
once a year; 2) There is an investigation 
based upon a complaint; 3) You have placed 
your license on inactive status and wish to 
return to active. For additional information, 
contact meeting manager Lauren Stoddard 
at LStoddard@amgroup.us or at (916) 447-
1975, ext. 105.  

New Members
Welcome new HHP members 
(since 2015 Annual Meeting)

Calendar of Events

The last week of May and the first 
week of June were busy weeks in 

the Legislature, as the Assembly and 
Senate passed hundreds of bills from 
fiscal committees and off the floor. 
Additionally, the Budget Conference 
Committee is close to reconciling a state 
budget agreement, and it appears the 
budget will be passed by the June 15 
deadline. Below are bills and budget 
items of interest to HHP members.

Medi-Cal Provider Payments
SB 243 (Hernández) and AB 366 (Bonta) 
were both introduced in January to 
restore and increase provider rates for 
Medi-Cal, which were cut by 10% in 
the state budget in 2011. SB 243 was 
held in the Appropriations Committee, 
and AB 366 moved forward, but was 
significantly amended to eliminate the 
cost and now requires the Department 
of Health Care Services to submit an 
annual report on access to service and 
an evaluation of payment rate adequacy. 

However, the Budget Committee is 
currently considering different approaches 
to increasing rates, and there is still a 
discussion on rate increases through the 
budget. Given that the Governor is not 
supportive of this proposal, providers 
need to continue to stress the need for 
fair reimbursement for their services to 
low-income Californians.

Licensing Fee Proration
AB 483 (Patterson) would require that 
the fees imposed on certain licensees 

of the Department of Consumer Affairs 
(DCA), including the license fee for 
hearing aid dispensers, be prorated on 
a monthly basis.  This bill cleared the 
Appropriations Committee and now will 
go to the Assembly floor.

Licensing System Oversight

AB 507 (Olsen) would require the DCA to 
submit an annual report that includes an 
implementation plan for the third phase 
of the “BreEZe” computer system. This 
system is intended to provide DCA 
applicant and licensee tracking, renewal, 
enforcement monitoring, and cashiering 
for the majority of boards under DCA. 
BreEZe has been plagued by problems 
from the onset and this bill is a modest 
step to providing some oversight to 
improve the system. This bill is on the 
Assembly floor.

Audiology Aides

While not a legislative issue, the Speech 
Language Pathology, Audiology, and 
Hearing Aid Dispensers Board had been 
considering harmful regulatory language 
to provide a scope of practice for 
audiology aides. HHP has been heavily 
involved in negotiations with the board 
and is optimistic the current draft will 
not be enacted. However, the issue is 
still unresolved and HHP leadership and 
lobbyists continue to work on a solution 
that will protect consumers. 

Legislative 
Update

HHP Leaders and Lobbyists 
Work for HHP Members

Vanessa Cajina 
HHP LEGISLATIVE ADVOCATE
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July 16 • 6:30 pm
District 6-7 Meeting
Embassy Suites Anaheim North 
Anaheim, CA

August 3-4
HHP Board Retreat
Paradise Point Resort & Spa 
San Diego, CA

August 22
Practical Examination: DCA Speech-
Language Pathology, Audiology & 
Hearing Aid Dispensers Board
Location: TBD 
Filing Period: July 3-24

August 27 • 5:45pm
District 2–3 Meeting
Location TBD

September 10-12
IHS Convention
Walt Disney World Swan & Dolphin Resorts 
Orlando, FL

November 14
Practical Examination: DCA Speech-
Language Pathology, Audiology & 
Hearing Aid Dispensers Board
Location: TBD 
Filing Period: September 25-October 16

November 20 • 2:00-4:00 pm
HHP Board Meeting
Conference Call

May 12–14, 2016
HHP Annual Conference
Paradise Point Resort & Spa 
San Diego, CA

NORTHERN REGION

Alan Gibson 
Exceptional Hearing • San Rafael, CA

Gary Huff 
Roseville, CA

Russell Parish 
Richmond, CA

Sally Pesco 
Palo Alto Medical Foundation (PAMF) • 
Santa Cruz, CA

Larry Pierce 
Bartlett’s Hearing Aid Center • Oroville, CA

Julia Tyner 
Wesson Hearing Aid Center • Manteca, CA
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Sponsors
Exhibitors&

THANK YOU,

In the exhibit hall at Harveys Lake Tahoe, 
our attendees visited with the exhibitors and 
sponsors of the 2015 convention. Without 
their support this event would not be held.
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Photos
1 Suzanne Krumenacker and 
Gloria Peterson at HHP booth

2 Laura Bradford and  
Cynthia Peffers

3 Don Tucker at International 
Hearing Society booth

SILVER SPONSORS

LOOPING SPONSORS

BREAK SPONSORS

BAG SPONSOR

Thank you, 2015 Sponsors!

2

3
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Awards
A special thank you to everyone involved

President’s 
PAC Reception

Great
CONTENT

Excellent
SPEAKERS

Superb
NETWORKING

Above: New and Returning HHP Members: Deanna McCoy, Russell Parish, Alan 
Gibson, Jacie Ross Frederick, Gary Huff, Julie Tyner, Suzanne Krumenacker

Left top: Deanna McCoy presents the 2015 HHP President’s Award to Randall Sager

Left bottom: Randall Sager, Debbie Newcomer, Yvonne Crawford, Deanna 
McCoy. Debbie and Yvonne recently retired from the Speech-Language Pathology 
and Audiology and Hearing Aid Dispensers Board and were honored by HHP for 
their years of service to the hearing care community.

Thank You, 
HHP PAC 

Contributors!
June 2014 – May 2015

PLATINUM
Toby Hill  

Kenneth Wall

DIAMOND
Douglas Hall 

Robert Hanley 
Don Tucker 

Dave Vasquez

GOLD
William Forrest  
Mark Haddad  

Kenneth Hill  
Deanna McCoy  

Don Metzner 
Clifford Pearson  

Lisa Smith 
Richard Stone

SILVER
Eric Bradley 

Ashley Cansler 
Yolanda Kananen 

Donna King 
Larry King 

Suzanne Krumenacker 
Karen McKinney 

Sandra Souza

BRONZE
Kurt Tomozy 

Olivia Tomozy

1: Don Tucker, Cliff Johnson  
2: Deanna McCoy, Kurt 

Tomozy, Olivia Tomozy  3: 
Gloria Peterson, Suzanne 

Krumenacker, Cynthia 
Peffers  4: Kenneth Wall, 
Manny Ocano  5: Sandra 

Souza, Vanessa Cajina

HHP/CA Convention Committee
Toby Hill, BC-HIS, ACA
Chair

Joseph Bartlett, BC-HIS, ACA
Maxine Glazebrook, BC-HIS
Donna King, BC-HIS, ACA
Suzanne Krumenacker, Au.D.
Deanna McCoy, BC-HIS, ACA
Cynthia Peffers, BC-HIS, ACA
Sandra Souza, BC-HIS, ACA
Don Tucker, BC-HIS, ACA
Ashley Cansler, H.I.S.
Lauren Stoddard

HHP/CA Board of Directors
Deanna McCoy, BC-HIS, ACA
President

Toby Hill, BC-HIS, ACA
Vice President

Joseph Bartlett, BC-HIS, ACA
Secretary/Treasurer

Don Tucker, BC-HIS, ACA
Immediate Past President

Donna King, BC-HIS, ACA
Director-Northern Region

Cliff Johnson, BC-HIS
Director-Southern Region

Randy Sager, BC-HIS
Legislative Director

Manny Ocano, BC-HIS, ACA
Managed Care Director

Suzanne Krumenacker, Au.D.
Membership Director

Gloria Peterson
Executive Director

Save the Date!
MAY 12-14, 2016
HHP 2016 Annual Conference
Paradise Point Resort & Spa
San Diego, CA

HEARING HEALTHCARE PROVIDERS 2015 ANNUAL CONVENTION

1
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Samantha  

Become an AHAA Associate 
and get the buying power of 
the entire AHAA membership.  
As your source for hearing 
aids, accessories and related 

HHP & AHAA a Partnership for Success

OFFERING BUSINESS SERVICES AND 

BENEFITS TO ITS MEMBERS, AS WELL AS 

DISCOUNT PURCHASING PRICING 

 Financial  Planning and Analysis  

 Market ing and Adver t is ing 

Support   

•  Business  Consul tat ive Services  

• Human Resources Suppor t  

• Business Implementat ion Guide 

 Choice -  Over  30 manufacturer 's  

products  to  choose from 

 Consol idated Bil l ing 

 The industry’s  most  

comprehensive s late  of  t ra in ing 

programs 

• Document Library 

• E-Link Web Design Services  

AHAA is the nation's largest network of hearing health care providers, 
dedicated to ensuring the business success of our associates.“ ”
There is strength in numbers. When you become an AHAA 
associate, you gain access to a consolidated network with unlimited 
resources that you can utilize to take your business to new markets, 
more patients and to a higher level of success while supporting your 
association at the same time.  

Please call for more information 

One Capitol Mall, Suite 800 
Sacramento, CA 95814 

(916) 447-1975  
www.hhpca.org 

equipment, AHAA will return 2% of the total purchase amount back to 
HHP/CA. AHAA now provides an extensive business-building solutions 
center along with specialized support for all AHAA members, helping 
you to stay ahead of the competition. So, activate your free membership 
today and let AHAA be your “one-stop” source for all your business 
needs…at the same time supporting HHP.  

 

Hearing Healthcare Providers California 
One Capitol Mall, Suite 800 

Sacramento, CA 95814 
Phone (916) 447-1975 

Fax (916) 444-7462 
www.hhpca.org 

 

Membership Application 

 

Name:___________________________________________________ Date: _____________________    
 
Please mark all that apply:     
Hearing Instrument Dispenser     Dispensing Audiologist    Other____________________________________ 

Company Name: ___________________________________    Years at Present location: _________________  

Mailing Address__               

City: _____________________  ST: ___Zip: _______  E-mail address:____________________________   

Phone: (______)_________________________  Fax:(______)_________________________________    

California License: ___________________________   Expiration Date: ________________________   

Number of years in hearing aid field: ______________  Interested in joining the Legislative or Conference committee? Check here:___________ 
 
I hereby make an application for membership in the Hearing HealthCare Providers/California.  
I agree to abide by the Bylaws and the Code of Ethics of the association and to pay membership dues as annually required.  
 
Signature _______________________________________________    Date ______________________   
 

Please make checks payable to HHP California and return with this application or provide your credit card 
payment information below. 
 
We accept the following credit cards (please circle only one):  MasterCard   Visa   AMEX  
 
Name on Card _______________________________      CC No. ________________________________________  
 
CVC ______ CC Billing Zip code__________ 
 
Signature ______________________________________________________________    Exp. MM/YY ________/_______  
 
Please check your appropriate member type 
Schedule of Annual Dues: 
 

Regular Member    $295.00  
Additional Member Location  $100.00  
Employee Member    $195.00  

    Product Manufacturer/ Service Provider $350.00   
Retired / Student / Support Staff  $125.00  

   
Please name your referring HHP member  
so we can present them with their recognition  
and reward them for helping Grow HHP Membership! 
 
       
Referring Member 

Contributions or gifts to the Hearing HealthCare Providers California 
are not deductible as charitable contributions for federal income tax 
purposes. Dues payments are deductible by members as an ordinary 
and necessary business expense. 

Regular Member – Any Hearing Instrument Dispenser who is in 
good standing can be a member and will have full rights and 
privileges of membership including voting and holding office 
Additional Member Location – For Members with 
satellite/branch offices and want Directory listing(s) 
Employee Member – Any licensed HID, who is the second, third 
or more member(s) of an office with a full category member, has full 
membership privileges, including voting and holding office  
Retired Member – Any former Regular Member who is no longer 
a dispenser of hearing aids but still has an active license may do so at 
this rate and will have full rights and privileges of regular 
membership; if license is not active can still join at this rate and can 
vote but not hold office  
Product Manufacturer/Service Provider – Any company with 
an interest in the production, training and sales of products 
pertaining to the enhancement of hearing  
Support Staff/Temporary Licensee Member – Any person 
who has been issued a temporary license and/or any non-licensed 
staff of a regular member may not vote or hold office 


