Hearing Healthcare Providers Hearing Aid Dispensing 
Position Statement
Purpose

The purpose of this document is to define the position of the Hearing Healthcare Providers/Hearing Aid Dispenser. This document outlines those activities that remain within the specialty of the said profession. The Position Statement is intended to be used by Hearing Healthcare Providers, allied professional, consumers of hearing health care services and the general populous. This document will serve as a reference for third party reimbursement, legislation, consumers, and state licensure. This document is not intended to be an exhaustive list of services that the Hearing Healthcare Provider renders. This document is a statement of professional practice. Periodic updating of this document will be made as changing technologies warrant.

Definition

A Hearing Healthcare Provider is defined as a person who services the needs of the hearing impaired. A Hearing Aid Dispenser is defined as a person who holds a valid Hearing Aid Dispenser's license and by choice may chose to dispense hearing aid prosthesis and related devices to the hearing impaired. A Hearing Healthcare Provider/Hearing Aid Dispenser is concerned with identification of hearing loss and the rehabilitation of same with the use of, but not limited to, hearing aid prosthesis. A Hearing Aid Dispenser by virtue of state licensure can practice the art and science of prosthetic amplification, selection and adaptation of same, including direct otoscopic observation of the ear and the external meatus (canal), in addition, prepare the ear to taking of ear impressions. The Hearing Healthcare Provider/Hearing Aid Dispenser is committed to provide the best possible care, with quality products, continuous aural rehabilitation, counseling, and hearing assessments relative to the fitting and adaptation of hearing aid prosthesis.

Assessment

An assessment of hearing includes the administration and interpretation of behavioral and electroacoustic measurements. The assessment in part, is accomplished by using standardized testing procedures and properly calibrated equipment.

Rehabilitation

The Hearing Healthcare Provider/Hearing Aid Dispenser contributes to the aural rehabilitation process of communication by the fitting of hearing aid prosthesis including the evaluation of amplification devices. The Provider also counsels regarding use of amplification systems. In addition, the Provider is a source of information to other professionals and to the general populous.

Regulators

Two separate federal agencies have overlapping authority over the hearing instrument marketplace. These are the Federal Trade Commission) FTC) and the Food and Drug Administration (FDA).

· FTC: The agency with the broadest authority is the FTC. It regulates both advertising and the sales practices under its standard deceptive claims and practiced jurisdiction.

· FDA: This agency has normally regulated hearing instruments as medical devices since 1977. It's primary focus is the safety and effectiveness of the device. FDA's regulations include labeling requirements and protections in the sale of instruments to first-time buyers.

Under the State of California the agency which oversees licensees is the Hearing Aid Dispensers Examining Committee (HADEC), under the Medical Board of California.

Evaluation Standards and Testing Protocols

The Hearing Healthcare Provider California will conduct a thorough and complete hearing test as described in this Position Statement to insure an accurate assessment of hearing. All tests will use appropriate masking. The Hearing Healthcare Provider shall fully inform the patient/client of the nature and possible results of the services rendered. The Hearing Healthcare Provider shall not guarantee results from the use of a hearing instrument(s), product(s), service or counseling. Caution shall be exercised in order to assure that the patient/client is not let to expect results that cannot be accurately predicted.

The minimum requirements for evaluating hearing will be as follows:

· Case History

· FDA requirements for medical examination

· Otoscopic Exam

· Pure-Tone Air/Bone Test

· Speech Reception Test

· Speech Recognition Test

· Most Comfortable Loudness Test

· Threshold of Discomfort Test

· Verification of fitting-must be done within an approved time period

In addition to the test requirements set forth by the governing agency, the Hearing Healthcare Provider may also complete the following evaluations:

· Probe microphone real ear measurement

· Free field or life experiences

· Tympanometry

· Other appropriate tests

Follow up-hearing enhancement program within a week to 10 days

· Regular service appointment scheduled at a minimum of four months intervals

· Annual hearing aid evaluation

All hearing tests shall be conducted in an environment measured to be no more than 55dB A scale.

Fitting Protocol

Refer to Fitting Protocol for more exhaustive services
Additional Education

All licensed Hearing Aid Dispensers in the State of California must receive continuing education on an annual basis in order to further educate themselves with the constant change of technologies. Such courses shall be approved by the governing licensing organization and/or by the Hearing Healthcare Provider/California. Many Hearing Healthcare Providers will choose to supplement their education and skills through programs offered by the International Hearing Society (IHS), National Board for Certification and/or Audioprosthology (ACA)

Certification of Officers for Each Member

Offices shall be star certified by HHP based upon the education, equipment, and procedures that each location follows. Offices will be evaluated on a one (1) to five (5) star procedure. If the office follows the minimum requirements as outlined in this Position Statement and with the education deemed necessary then said office shall receive three (3) stars. Equipment and procedures on testing and fitting protocol will be the basis for the award of additional stars. Each office will be inspected for the compliance within the guidelines of the Hearing Healthcare Providers California.

