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BUSINESS AND PROFESSIONS CODE
SECTION 2530-2530.6

2530. This act may be cited as the "Speech-Language Pathologists
and Audiologists Licensure Act."

2530.1. The Legislature finds and declares that the practice of
speech-language pathology and audiology in California affects the
public health, safety, and welfare and there is a necessity for those
professions to be subject to regulation and control.

2530.2. As used in this chapter, unless the context otherwise
requires:

(a) "Board" means the Speech-Language Patholegy and Audiology and
Hearing Aid Dispensers Board. As used in this chapter or any other
provision of law, "Speech-Language Pathology and Audiology Board!
shall be deemed to refer to the Speech-Language Pathology and
Audiology and Hearing Aid Dispensers Board or any successor.

(b) "Person" means any individual, partnership, corporation,
limited liability company, or other organization or combination
thereof, except that only individuals can be licensed under this
chapter.

{c} B "speech-language pathclogist" is a person who practices
speech-language patheology.

{(d} The practice of speech-language patholegy means all of the
following:

{1) The application of principles, methods, instrumental
procedures, and neninstrumental procedures for measurement, testing,
screening, evaluation, identification, prediction, and counseling
related to the development and disorders of speech, voice, language,
or swallowing.

{2) The application of principles and methods for preventing,
planning, directing, conducting, and supervising programs for
habilitating, rehabilitating, ameliorating, managing, or modifying
disorders of speech, voice, language, or swallowing in individuals or
groups of individuals.

(3} Conducting hearing screenings.

(4) Performing sucticning in connection with the scope of practice
described in paragraphs (1) and (2), after compliance with a medical
facility's training protocecls on suctioning procedures.

(e) {1) Instrumental procedures referred to in subdivision (d) are
the use of rigid and flexible endoscopes to observe the pharyngeal
and laryngeal areas of the throat in order to observe, collect data,
and measure the parameters of communication and swallowing as well as
to guide communication and swallowing assessment and therapy.

{2) Nothing in this subdivision shall be construed as a diagnogis.
Any observation of an abnormality shall be referred to a physician
and surgeon.

(f) A licensed speech-language pathologist shall not perform a
flexible fiberoptic nasendoscopic procedure unless he or she has
received written verification from an otolaryngologist certified by
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the American Board of Otolaryngology that the speech-language
pathologist has performed a minimum of 25 flexible fiberoptic
nasendoscopic procedures and is competent to perform these
procedures. The speech-language pathologist shall have this written
verification on file and readily available for inspection upon
request by the board. A speech-language pathologist shall pass a
flexible fiberoptic nasendoscopic instrument only under the direct
authorization of an otolaryngologist certified by the American Board
of Otolaryngology and the supervision of a physician and surgeon.

{g) A licensed speech-language pathologist shall only perform
flexible endoscopic procedures described in subdivision (e} in a
setting that requires the facility to have protocols for emergency
medical backup procedures, including a physician and surgeon or other
appropriate medical professionals being readily available.

{(h) "sSpeech-language pathology aide" means any person meeting the
minimum requirements established by the beoard, who works directly
under the supervision of a speech-language pathologist.

(i) (1) rspeech-language pathology assistant" means a person who
meets the academic and supervised training requirements set forth by
the board and who is approved by the board to assist in the provision
of speech-language pathology under the direction and supervision of
a speech-language pathologist who shall be responsible for the
extent, kind, and quality of the services provided by the
speech-language pathology assistant.

(2) The supervising speech-language pathologist employed or
contracted for by a public school may hold a wvalid and current
license issued by the board, a valid, current, and professional clear
clinical or rehabilitative services credential in language, speech,
and hearing issued by the Commission on Teacher Credentialing, or
other credential authorizing service in language, speech, and hearing
issued by the Commission on Teacher Credentialing that is not issued
on the basis of an emergency permit or waiver of requirements. For
purpcses of this paragraph, a “"clear" credential is a credential that
is not issued pursuant to a waiver or emergency permit and is as
otherwise defined by the Commission on Teacher Credentialing. Nothing
in this section referring to credentialed supervising
speech-language pathologists expands existing exemptions from
licensing pursuant to Section 2530.5,.

{j} An "audiologist" is one who practices audioclogy.

(k} "The practice of audiology" means the application of
principles, methods, and procedures of measurement, testing,
appraisal, prediction, consultation, coungeling, instruction related
te auditory, vestibular, and related functions and the modification
of communicative disorders involving speech, language, auditory
behavior or other aberrant behavior resulting from auditory
dysfunction; and the planning, directing, conductinag, supervising, or
participating in programs of identification of auditory disorders,
hearing conservation, cerumen removal, aural habilitation, and
rehabilitation, including, hearing aid recommendation and evaluation
procedures including, but not limited to, specifying amplification
requirements and evaluation of the results thereof, auditory
training, and speech reading, and the selling of hearing aids.

{1} A "dispensing audioclogist" is a person who is authorized to
sell hearing aids pursuant to his or her audiolecgy license.

(m} "Audicleogy aide" means any person meeting the minimum
requirements established by the board. An audiology aid may not
perform any function that constitutes the practice of audiology
unless he or she is under the supervision of an audiologist. The
board may by regulation exempt certain functions performed by an
industrial audioleogy aide from supervision provided that his or her
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employer has established a set of procedures or protocols that the
aide shall follow in performing these functions.

{n) "Medical board" means the Medical Board of California.

{0} A "hearing screening” performed by a speech-language
pathologist means a binary puretone screening at a preset intensity
level for the purpose of determining if the screened individuals are
in need of further medical or audiological evaluation.

(p) "Cerumen removal' means the nonroutine removal of cerumen
within the cartilaginous ear canal necessary for access in
performance of audioclogical procedures that shall occur under
physician and surgeon supervision. Cerumen removal, as provided by
this section, shall only be performed by a licensed audiologist.
Physician and surgeon supervision shall not be construed to require
the physical presence of the physician, but shall include all of the
following:

{1) Collaboration on the development of written standardized
protocols. The protocols shall include a requirement that the
supervised audiologist immediately refer to an appropriate physician
any trauma, including skin tears, bleeding, or other pathology of the
ear discovered in the process of cerumen removal as defined in this
subdivision.

(2) Approval by the supervising physician of the written
standardized protocol.

{3) The supervising physician shall be within the general
vicinity, as provided by the physician-audiologist protocol, of the
supervised audiologist and available by telephone contact at the time
of cerumen removal.

(4) A licensed physician and surgeon may not simultanesocusly
gupervise more than two audiologists for purposes of cerumen removal.

2530.3. (a} A person represents himself or herself to be a
speech-language pathologist when he or she holds himself or herself
out to the public by any title or descripticn of services

incorxporating the words "speech pathologist," "speech pathology,"
"speech therapy," "speech correction," "speech correctionist, "
"speech therapist," "speech clinic," "speech clinieian," "language
pathologist, " "language pathology," "logopedics," "logopedist,"
"communicology, " "communicologist," "aphasiologist," “"voice therapy,"
"voice therapist," "voice pathology," or "veoice pathologist, "

"language therapist," or "phoniatrist," or any similar titles; or
when he or she purports to treat stuttering, stammering, or other
disorders of speech.

{b) A person represents himself or herself to be an audiologist
when he or she holds himself or herself out to the public by any
title or description of services incorxrporating the terms "audiology, "
"audiologist," "audiological," "hearing c¢linic," "hearing clinician,"
"Thearing therapist," or any similar titles.

2530.4. Nothing in this chapter shall be construed as authorizing a
gpeech-language pathologist or audiologist to practice medicine,
surgery, or any other form of healing, except that authorized by
Section 2530.2.

2530.5. (a) Nothing in this chapter shall be construed as
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restricting hearing testing conducted by licensed physicians and
surgeons or by persons conducting hearing tests under the direct
supervision of a physician and surgeon.

(b) Nothing in this chapter shall be construed to prevent a
licensed hearing aid dispenser from engaging in testing of hearing
and other practices and procedures used solely for the fitting and
selling of hearing aids nor does this chapter restrict persons
practicing their licensed profession and operating within the scope
of their licensed profession or employed by someone operating within
the scope of their licensed professions, including persons fitting
and selling hearing aids who are properly licensed or registered
under the laws of the State of California.

(¢) Nothing in this chapter shall be construed as restricting or
preventing the practice of speech-language pathology or audiology by
personnel heolding the appropriate credential from the Commission on
Teacher Credentialing as long as the practice is conducted within the
confines of or under the jurisdiction of a public preschool,
elementary or secondary school by which they are employved and those
persons do not either offer to render or render speech-language
pathology or audiology services to the public for compensation over
and above the salary they receive from the public preschool
elementary or secondary school by which they are employed for the
performance of their official duties.

(d) Nothing in this chapter shall be construed as restricting the
activities and services of a student or speech-language pathology
intern in speech-language pathology pursuing a course of study
leading to a degree in speech-language pathology at an accredited or
approved college or university or an approved clinical training
facility, provided that these activities and services constitute a
part of his or her supervised course of study and that those persons
are deaignated by the title as "speech-language pathology intern,®
"speech-language pathology trainee," or other title clearly
indicating the training status appropriate to his or her level of
training.

(e) Nothing in this chapter shall be construed as restricting the
activities and services of a student or audiology intern in audiolegy
pursuing a course of study leading to a degree in audioclogy at an
accredited or approved college or university or an approved clinical
training facility, provided that these activities and services
constitute a part of his or her supervised course of study and that
those persons are designated by the title as "audiolegy intern,"
"audiology trainee," or other title clearly indicating the training
status appropriate to his or her level of training.

(£) Nothing in this chapter shall be construed as restricting the
practice of an applicant who is obtaining the required professional
experience specified in subdivision {(d) of Section 2532.2 and who has
been issued a temporary license pursuant to Section 2532.7. The
number of applicants who may be supervised by a licensed
speech-language pathologist or a speech-language patholegist having
qualifications deemed equivalent by the board shall be determined by
the board. The supervising speech-language pathologist shall register
with the board the name of each applicant working under his or her
supervision, and shall submit to the board a descripticn of the
propesed professional responsibilities of the applicant working under
his or her supervision. The number of applicants who may be
supervised by a licensed audiologist or an audioleogist having
qualifications deemed equivalent by the board shall be determined by
the board. The supervising audiologist shall register with the board
the name of each applicant working under his or her supervision, and
shall submit to the board a description of the proposed professional
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responsibilities of the applicant working under his or her
supervision.

(g) Nothing in this chapter shall be construed as restricting
hearing screening services in public or private elementary or
secondary schools so long as these screening services are provided by
persons registered as qualified school audiometrists pursuant to
Sections 1685 and 1686 of the Health and Safety Code or hearing
sCcreening services supported by the State Department of Health
Services so long as these screening services are provided by
appropriately trained or qualified personnel.

{h}) Persons employed as speech-language pathologists or
audiologists by a federal agency shall be exempt from this chapter.

(i) Nothing in this chapter shall be construed as restricting
congsultation or the instructional or supervisory activities of a
faculty member of an approved or accredited college or university for
the first 60 days following appointment after the effective date of
this subdivision.

2530.6. Speech-language pathologists and audiclegists supervising
speech-language pathology or audiclogy aides shall register with the
board the name of each aide working under their supervision. The
number of aides who may be supervised by a licensee shall be
determined by the board. The superxrvising audiologist oxr
speech-language pathologist shall be responsible for the extent,
kind, and quality of services performed by the aide, consistent with
the board's designated standards and requirements.

Page 5of 5
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BUSINESS AND PROFESSIONS CODE
SECTION 2531-2531.95

2531. (a) There is in the Department of Consumer Affairs a
Speech-Language Pathology and Audiology and Hearing Aid Dispensers
Board in which the enforcement and administration of this chapter are
vesgted. The Speech-Language Pathology and Audiology and Hearing Aid
Dispensers Board shall consist of nine members, three of whom shall
be public members.

(b} This section shall remain in effect only until January 1,
2014, and as of that date is repealed, unless a later enacted
statute, that is enacted before January 1, 2014, deletes or extends
that date. The repeal of this section renders the board subject to
the review reguired by Division 1.2 (commencing with Section 473).

2531.02. Protection of the public shall be the highest priority for
the Speech-Language Pathology and Audioclogy Board in exercising its
licensing, regulatory, and disciplinary functions. Whenever the
protection of the public is inconsistent with other interests sought
to be promoted, the protection of the public shall be paramount.

2531.05. (a) The Hearing Aid Dispensing Committee is hereby created
within the jurisdiction of the board.

{b} The committee shall be comprised of the following board
members:

(1} The two licensed audiologists.

{2) The two licensed hearing aid dispensers.

(3) One public member of the board.

(4) The public member of the board who is a licensed physician and
surgeon and who is board certified in otolaryngology.

(c) The committee shall review and research the practice of
fitting or selling hearing aids and shall advise the board about this
practice based on that review and research.

2531.06. The board is vested with the duties, powers, purposes,
responsibilities, and jurisdiction over the licensing and regulation
of hearing aid dispensers as provided under the Hearing Aid Dispenser
Licensing Law (Chapter 7.5 (commencing with Section 3300)}.

2531.1. (a) Each member of the board shall heold office for a term
of four years, and shall serve until the appointment and
qualification of his or her successor or until one vear has elapsed
since the expiration of the term for which he or she was appointed,
whichever first occurs. No member may serve for more than two
consecutive terms.

(b) Notwithstanding the four-year terms set by subdivision (a),
commencing on November 30, 2004, wembers appointed to the board shall
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serve the terms set forth below. Bach of these terms shall count as
a full term for purpcses of subdivision (a).

(1) The two public members appointed by the Senate Committee on
Rules and the Speaker of the Assembly, respectively, shall each serve
a term of one vyear.

(2) One licensed speech-language pathologist and one licensed
audiologist, as designated by the appointing power, shall each serve
a term of two years.

{3) One licensed speech-language pathologist and one licensed
audiclogist, as designated by the appeointing power, and the public
member who is a licensed physician and surgeon, board certified in
otaryngology, shall each serve a term of three years.

{4) One licensed speech-language pathologist and one licensed
audiologist, as designated by the appointing power, shall each serve
a term of four years.

(c} Upon completion of each of the terms described in subdivision
{(b), a succeeding member shall be appointed to the board for a term
of four years.

2531.2. The membership of the board shall include two licensed
gpeech-language pathologists, two licensed audiologists, one of whom
shall be an audiclogist that dispenses hearing aids, two licensed
hearing aid dispensers, and three public members one of whom is a
licensed physician and surgeon, board certified in otelaryngology,
and the remaining two public members who shall not be licentiates of
the board or of any board under this division or of any board
referred te in the Chiropractic Act or the Osteopathic Act.

The Governor shall appoint the physician and surgeon member and
the other six licensed members qualified as provided in this section.
The initial appointments of the licensed hearing aid dispenser
members shall be made to £ill the first licensed audiologist member
vacancy and the first licensed speech-language pathologist member
vacancy that occurs on or after January 1, 2010. The Senate Committee
on Rules and the Speaker of the Assembly shall each appoint a public
member .

2531.3. The board shall examine every applicant for a
speech-language pathology license or an audiology license at the time
and place designated by the board in its discretion, but at least
once in each year; and for that purpose may appoint qualified persons
to give the whole or any porticn of the examination, who shall be
designated as commissioners on examination. A commissioner on
examination need not be a member of the board, but shall be subject
to the same rules and regulations and shall be entitled to the same
fee as if he or she were a member of the board.

The board shall perform all examination functions, including but
not limited to, participation in uniform examination systems.

2531.4. The board shall have full authority to investigate and to
evaluate each and every applicant applying for a license to practice
speech-language pathology or a license to practice audiology and to
determine the admission of the applicant to the examination, if
administered by the board, or to issue a license, in conformance with
the provisions of, and qualifications required by, this chapter.
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2531.5. The beoard shall issue, suspend, and revoke licenses and
approvals to practice speech-language pathology and audiology as
authorized by this chapter.

2531.6. The Governor has power to remove from office any member of
the board for neglect of any duty required by this chapter, for
incompetency, or for unprofessional conduct.

2531.7. The board shall elect annually a chairperson and vice
chairperson from among its members. The board shall hold at least one
regular meeting each year. Additional meetings may be held upon call
of the chairperson or at the written regquest of any two members of
the board.

2531.75. (a) The board may appoint a person exempt from civil
service who shall be designated as an executive officer and who shall
exercise the powers and perform the duties delegated by the board
and vested in him or her by this chapter.

{b) This section shall remain in effect only until January 1,
2014, and as of that date is repealed, unless a later enacted
statute, that is enacted before January 1, 2014, deletes or extends
that date.

2531.8. Five members of the board shall at all times constitute a
guorum,

2531.9. Each member of the board shall receive a per diem and
expenses as provided in Section 103.

2531.95. The board shall from time to time adopt the regulations
that may be necessary to effectuate this chapter. In adopting
regulations the beocard shall comply with Chapter 3.5 {(commencing with
Section 11340) of Part 1 of Division 3 of Title 2 of the Government
Code.

Page 3 of 3
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BUSINESS AND PROFESSIONS CODE
SECTION 2532-2532.8

2532. No person shall engage in the practice of speech-language
pathology or audioleogy or represent himself oxr herself as a
speech-language patholcgist or audiclogist unless he or she is
licensed in accordance with this chapter.

2532.1. (a) Each person desiring to obtain a license shall make
application to the board, upon a form as prescribed by the board.
(b) A separate license shall be granted in both speech-language
pathology and audiclogy. An applicant may be granted both licenses
upon successful completion of the requirements for both licenses.

2532.2. Except as required by Section 2532.25, to be eligible for
licensure by the beard as a speech-language pathologist or
audiclogist, the applicant shall possess all of the following
qualifications:

(a} Possess at least a master's degree in speech-language
pathology or audiology from an educational institution approved by
the board or gualifications deemed equivalent by the board.

(b) Submit transcripts from an educational institution approved by
the board evidencing the successful completion of at least 60
semester units of courses related to the normal development,
function, and use of speech, hearing, and language; and courses that
provide information about, and training in, the management of speech,
hearing, and language disorders. At least 24 of the regquired 60
semester units shall be related to disorders of speech, voice, or
language for speech-language pathology applicants or to disorders of
hearing and the modification of communication disorders involving
speech and language resulting from hearing disorders for audiology
applicants. These 60 units do not include credit for thesis,
dissertation, or clinical practice.

{c) Submit evidence of the satisfactory completion of supervised
clinical practice with individuals representative of a wide spectrum
of ages and communication disorders. The board shall establish by
regulation the required number of clock hours, not to exceed 300
c¢lock hours, of supervised clinical practice necessary for the
applicant.

The clinical practice shall be under the direction of an
educational institution approved by the board.

(d) Submit evidence of no lesg than 36 weeks of satisfactorily
completed supervised professional full-time experience or 72 weeks of
professional part-time experience obtained under the supervision of
a licensed speech-language pathologist or audiologist or a
speech-language pathologist or audioclogist having qualifications
deemed equivalent by the board. This experience shall be evaluated
and approved by the board. The required professional experience shall
follow completion of the reguirements listed in subdivisions (a),

(b), and (c). Full time is defined as at least 36 weeks in a calendar
year and a minimum of 30 hours per week. Part time is defined as a

http://www .leginfo.ca.gov/cgi-bin/displaycode?section=bpc&group=02001-03000&file=2... 3/30/2011



CA Codes (bpc:2532-2552.8) Page 2 of 5

minimum of 72 weeks and a minimum of 15 hours per week.

(e} Pass an examination or examinations approved by the board. The
board shall determine the subject matter and scope of the
examinations and may waive the examination upon evidence that the
applicant has successfully completed an examination approved by the
board. Written examinations may be supplemented by oral examinations
as the board shall determine. An applicant who fails his or her
examination may be reexamined at a subsequent examination upon
payment of the reexamination fee required by this chapter.

A speech-language pathologist or audioclogist who holds a license
from another state or territory of the United States or who holds
equivalent gualificaticns as determined by the board and whe has
completed no less than one year of full-time continuous employment as
a speech-language pathologist or audiologist within the past three
yvears is exempt from the supervised professional experience in
subdivision (d).

{f) As applied teo licensure as an audiologist, this section shall
apply to applicants who graduated from an approved educational
institution on or before December 31, 2007.

2532.25. (a) An applicant seeking licensure as an audiologist shall
rossess a doctorate in audiology earned from an educational
institution approved by the board. The beoard may, in its discretion,
accept qualifications it deems to be equivalent to a doctoral degree
in audiology. The board shall not, however, accept as eguivalent
qualifications graduation from a master's program that the applicant
was enrolled in on or after January 1, 2008.

(b) In addition to meeting the qualifications specified in
subdivision (a}, an applicant seeking licensure as an audiologist
shall do all of the feollowing:

(1) Submit evidence of the satisfactory completion of supervised
clinical practice with individuals representative of a wide spectrum
of ages and audiological disorders. The board shall establish by
regulation the required number of clock hours of supervised clinical
practice necessary for the applicant. The c¢linical practice shall be
under the direction of an educational institution approved by the
board.

(2} Submit evidence of no less than 12 months of satisfactorily
completed supervised professional full-time experience or its
part-time equivalent obtained under the supervision of a licensed
audiologist or an audiologist having qualifications deemed equivalent
by the board. This experience shall be completed under the direction
of a board-approved audioclogy doctoral program. The required
professional experience shall follow completion of the didactic and
clinical rotation requirements of the audiolegy doctoral program.

(3) Pass an examination or examinations approved by the board. The
board shall determine the subject matter and scope of the
examination or examinations and may waive an examination upon
evidence that the applicant has successfully completed an examination
approved by the board. Written examinations may be supplemented by
oral examinations as the board shall determine. An applicant who
fails an examination may be reexamined at a subsegquent examination
upon payment of the reexamination fee reguired by this chapter.

{c} This section shall apply to applicants who graduate from an
approved educational institution on and after January 1, 2008.

2532.3. (a) Upon approval of an application filed pursuant to
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Section 2532.1, and upon the payment of the fee prescribed by
subdivision (i) of Section 2534.2, the board may issue a temporary
license for a period of six months from the date of issuance to a
speech-language pathologist or audiologist who holds an unrestricted
license from another state or territory of the United States or who
holds equivalent gqualifications as determined by the board and has
made application to the board for a license in this state.

(b) A temporary license shall terminate upon notice thereof by
certified mail, return receipt requested, if it is issued by mistake
or if the applicaticn for permanent licensure is denied.

(c) Upon written application, the board may reissue a temporary
license to any person who has applied for a regular renewable license
pursuant to Section 2532.1, and who, in the judgment of the board,
has been excusably delayed in completing his or her application or
the minimum requirements for a regular license. The board may not
reissue a temporary license more than twice to any one person.

2532.4. ({(a) The board wmay direct applicants to be examined for
knowledge in whatever theoretical or applied fields in
speech-language pathology or audiology it deems appropriate. It may
examine the applicant with regard to his or her professional skills
and his or her judgment in the utilization of speech-language
pathology or audiology technigues and methods.

(b} The examination may be written or oral or both. The
examination shall be given at least once a yvear at the time and place
and under such supervision as the board may determine. The board
shall determine what shall constitute a passing grade.

{c) The board shall keep an accurate recording of any oral
examination and keep the recordings as well as any written
examination as part of its records for at least two years following
the date of examination.

2532.5. Every person holding a license under this chapter shall
display it conspicuously in his or her primary place of practice.

2532.6. (a) The Legislature recognizes that the education and
experience requirements of this chapter constitute only minimal
requirements to assure the public of professional competence. The
Legislature encourages all professionals licensed and registered by
the board under this chapter to regularly engage in continuing
professional development and learning that is related and relevant to
the professions of speech-language pathology and audiology.

(b) On and after January 1, 2001, and until January 1, 2002, the
board shall not renew any license or registration pursuant to this
chapter unless the applicant certifies to the board that he or she
has completed, after April 12, 1929, and prior to his or her renewal
date in 2001, not less than the minimum number of continuing
professional development hours established by the board pursuant to
subdivision {c¢} for the professional practice authorized by his or
her license. On and after January 1, 2002, the board shall not renew
any license or registration pursuant to this chapter unless the
applicant certifies to the board that he or she has completed in the
preceding two years not less than the minimum number of continuing
professional development hours established by the board pursuant to

http://www.leginfo.ca.gov/cgi-bin/displaycode?section=bpc&group=02001-03000&file=2...

Page 3 of 5

3/30/2011



CA Codes (bpc:2532-2532.8)

subdivision (¢} for the professional practice authorized by his or
her license or registration.

{c) (1) The board shall prescribe the forms utilized for and the
number of hours of required continuing professional development for
persons licensed or registered under thi= chapter.

(2) The board shall have the right to audit the rxecords of any
applicant to verify the completion of the continuing professional
development requirements.

(3) Applicants shall maintain records of completion of required
continuing professional development coursework for a minimum of two
vears and shall make these records available to the board for
auditing purposes upon regquest.

(d) The board shall establish exceptions from the continuing
professional development requirements of this section for good cause
as defined by the board.

{e) (1) The continuing professional development services shall be
obtained from accredited institutions of higher learning,
organizations approved as continuing education providers by either
the American Speech-Language Hearing Association or the American
Academy of Audiology, the California Medical Association's Institute
for Medical Quality Continuing Medical Education Program, or other
entities or organizations approved as continuing professional
development providers by the board, in its discretion.

(2) No hours shall be credited for any course enrolled in by a
licensee that has not first been approved and certified by the board,
if the board has sufficient funding and staff resources to implement
the approval and certification process.

(3) The continuing professicnal development services offered by
these entities may, but are not required to, utilize pretesting and
posttesting or other evaluation techniques teo measure and demonstrate
improved professional learning and competency.

{4) An accredited institution of higher learning, an organization
approved as continuing education providers by either the American
Speech-Language Hearing Association or the American Academy of
Audioclogy, and the California Medical Association's Institute for
Medical Quality Continuing Education Program shall be exempt from any
application or registration fees that the board may charge for
continuing education providers.

(5) Unless a course offered by entities listed in paragraph (4)
meets the requirements established by the board, the course may not
be credited towards the continuing professicnal development
requirements for license renewal.

(6) The licensee shall be responsible for obtaining the required
course completion documents for courses offered by entities specified
in paragraph {1).

(£} The board, by regulation, shall fund the administrxration of
this section through professional development services provider and
licensing fees to be deposited in the Speech-Language Pathology and
Budiology Board Fund. The fees related to the administration of this
section shall be sufficient to meet, but shall not exceed, the costs
of administering the corresponding provisions of this section.

(g} The continuing professiocnal development requirements adopted
by the board shall comply with any guidelines for mandatory
continuing education established by the Department of Consumer
Affairs.

2532.7. (a) Upon approval of an application filed pursuant to
Section 2532.1, and upon payment of the fee prescribed by Section
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2534.2, the board may issue a required professional experience (RPE)
temporary license for a period to be determined by the board to an
applicant who is obtaining the required professional experience
specified in subdivision (d) of Section 2532.2 or paragraph (2} of
subdivision (b} of Section 2532.25,

(b) Effective July 1, 2003, no person shall cobtain the required
professional experience for licensure in either an exempt or
nonexempt setting, as defined in Section 2530.5, unless he or she is
licensed in accordance with this section or is completing the final
clinical externship of a board-approved audiclogy doctoral training
program in accordance with paragraph (2) of subdivision (b} of
Section 2532.25 in another state.

{c) A person who obtains an RPE temporary license outside the
State of California shall not be required to hold a temporary license
issued pursuant to subdivision (a) if the person is completing the
final ¢linical externship of an audiology doctoral training program
in accordance with paragraph (2) of subdivision (b} of Section
2532 .25.

(d} Any experience obtained in violation of this act shall not be
approved by the board.

{e) An RPE temporary license shall terminate upon notice therecof
by certified mail, return receipt requested, if it is issued by
mistake or if the application for permanent licensure is denied.

(f) Upon written application, the board may reissue an RPE
temporary license for a period to be determined by the board to an
applicant whe is obtaining the required professional experience
gpecified in subdivision (d) of Section 2532.2 or paragraph (2) of
subdivision (b} of Section 2532.25.

2532.8. (a) The board shall deem a person who holds a valid
certificate of clinical competence in speech-language pathology or
audiology issued by the American Speech-Language-Hearing Association'
s Council for Clinical Certification to have met the educational and
experience requirements set forth for speech-language pathologists or
audiclogists in Section 2532.2.

(b} If an applicant qualifying for licensure under this section
has obtained any equivalent qualifications in vieolation of the laws
and regulations governing the practices of speech-language pathology
or audiology or has not met the requirements for licensure, he or she
shall correct the deficiency to qualify for licensure. If the
deficiency is not cured within one year from the date of the
deficiency notice, the application for licensure is deemed abandoned.

Page 5 of 5
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BUSINESS AND PROFESSIONS CODE
SECTION 2533-2533.4

2533. The board may refuse to issue, or issue subject to terms and
conditions, a license on the grounds specified in Section 480, or may
suspend, revocke, or impose terms and conditions upon the license of
any licensee if he or she has bheen guilty of unprofessional conduct.
Unprofessional conduct shall include, but shall not be limited to,
the following:

(a) Conviction of a crime substantially related to the
qualifications, functions, and duties of a speech-language
pathologist or audiclogist, as the case may be. The record of the
conviction shall be conclusive evidence thereof.

(b) Securing a license by fraud or deceit.

(c) (1) The use or administering to himself or herself, of any
controlled substance; (2) the use of any of the dangerous drugs
specified in Section 4022, or of alcoholic beverages, to the extent,
or in a manner as to be dangerous or injurious to the licensee, to
any other person, or te the public, or to the extent that the use
impairs the ability of the licensee to practice speech-language
pathology or audiology safely; (3) more than one misdemeanor or any
felony invelving the use, consumption, or self-administration of any
of the substances referred t¢ in this section; or (4) any combination
of paragraphs (1}, (2}, or (3}). The record of the conviction shall
be conclusive evidence of unprofessional conduct.

{d) Advertising in violation of Section 17500. Advertising an
academic degree that was not validly awarded or earned under the laws
of this state or the applicable jurisdiction in which it was issued
is deemed to constitute a violation of Section 17500.

(e} Committing a dishonest or fraudulent act that ig substantially
related to the qualifications, functions, or duties of a licensee.

(£} Incompetenhce or gross negligence in the practice of
speech-language pathology or audiology.

(g) Other acts that have endangered or are likely to endanger the
health, welfare, and safety of the public.

2533.1. A plea or verdict of guilty or a conviction following a
plea of nolo contendere made to a charge substantially related to the
gualifications, functions, and duties of a speech-language
pathologist or audiologist is deemed to be a conviection within the
meaning of this article. The board may order a licensee be
disciplined or denied a license as provided in Section 2533 when the
time for appeal has elapsed, or the judgment of conviction has been
affirmed on appeal, or when an order granting probation is made
suspending the imposition of sentence irrespective of a subsequent
order under Section 1203.4 of the Penal Code allowing the person to
withdraw his or her plea of guilty and to enter a plea of not guilty,
or setting aside the verdict of guilty, or dismissing the

accusation, information or indictment.

2533.2. Proceedings under this article shall be conducted in
accordance with Chapter 5 (commencing with Section 11500} of Part 1
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of Division 3 of Title 2 of the Government Code.

2533.3. Bny person who violates any of the provisions of this
chapter shall be guilty of a misdemeanor punishable by imprisonment
in the county jail not exceeding six months, or by a fine not
exceeding one thousand dollars {$1,000), or both.

2533.4. Whenever any person other than a licensed speech-language
pathologist or audiologist has engaged in any act or practice which
constitutes an offense against this chapter, a superior court of any
county, on application of the board, may issue an injunction or other
appropriate order restraining that conduct. Proceedings under this
section shall be governed by Chapter 3 (commencing with Section 525}
of Title 7 of Part 2 of the Code of Civil Procedure. The board may
commence action in the superior court under this section on its own
motion.

Page 2 of 2
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BUSINESS AND PROFESSIONS CODE
SECTION 2534-2534.2

2534. The board shall report to the Controller at the beginning of
each month for the month preceding the amount and source of all
revenue received by it pursuant to this chapter and Chapter 7.5
{commencing with Section 3300), and shall pay the entire amount
thereof to the Treasurer for deposit in the Speech-Language Pathology
and Audiclogy Fund, which fund is hereby created to carry out the
purpoeses of this chapter and Chapter 7.5 (commencing with Section
3300) .

2534.1. The board shall keep records that will reasonably ensure
that funds expended in the administration of each licensing or
registration category shall bear a reasonable relation to the revenue
derived from each category.

2534.2. The amount of the fees prescribed by this chapter ig that
established by the following schedule:

{a) (1) The application fee and renewal fee for speech-language
pathologists and nondispensing audiologists shall be established by
the board in an amount that does not exceed one hundred fifty dollars
($150) but is sufficient to support the functions of the board that
relate to the functions authorized by this chapter, excluding Article
9 {commencing with Section 2539.1).

{2} The application fee and renewal fee for dispensing
audioclogists shall be established by the board in an amocunt that does
not exceed two hundred eighty dollars ($280) but is sufficient to
support the functions of the board that relate to the functions
authorized by this chapter.

(b) The delinquency fee shall be twenty-five dollars ($25).

(¢) The reexamination fee shall be established by the board in an
amount that does not exceed seventy-five dollars ($75).

{d) The fee for registration of an aide shall be established by
the board in an amount that does not exceed thirty deollars ($30).

(e) A fee to be set by the board of not more than one hundred
dollars (5100) shall be charged for each application for approval as
a speech-langquage pathology assistant.

(£} A fee of one hundred fifty dollars (3$150) shall be charged for
the issuance of and for the renewal of each approval as a
speech-language pathology assistant, unless a lower fee is
egstablished by the board.

{g) The duplicate wall certificate fee is twenty-five dollars
($25) .

(h) The duplicate renewal receipt fee is twenty-five dollars
{s25).

(1) The application fee and renewal fee for a temporary license is
thirty dollars ($30).

(j) The fee for issuance of a license status and history
certification letter shall be established by the board in an amount
not to exceed twenty-five dollars ($25).
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BUSINESS AND PROFESSIONS CODE
SECTION 2535-2535.4

2535. (a) All licenses issued as of January 1, 1992, shall expire
at 12 a.m. of the last date of the birth month of the licensee during
the second year of a two-year term if not renewed.

(b} All licenses isgued under this chapter, except those licenses
issued pursuant to subdivision (a), shall expire at 12 a.m. of the
last date of the birth month of the licensee during the second vear
of a two-year term, if not renewed.

(¢} To renew an unexpired license, the licensee shall, on or
before the date of expiration of the license, apply for renewal on a
form provided by the board, accompanied by the prescribed renewal
fee.

2535.2, Except as provided in Section 2535.3, a license that has
expired may be renewed at any time within five years after its
expiration upon filing of an application for renewal on a form
prescribed by the board and payment of all accrued and unpaid renewal
fees. If the license is not renewed on or before its expiration, the
licensee, as a condition precedent to renewal, shall also pay the
prescribed delinquency fee. Renewal undexr this section shall be
effective on the date on which the application is filed, on the date
on which all renewal fees are paid, or on the date on which the
delinquency fee is paid, whichever last occurs. If so renewed, the
license shall continue in effect through the expiration date provided
in Section 2535, after the effective date of the renewal, when it
shall expire and become invalid if it is not again renewed.

2535.4. A person who fails to renew his or her license within the
five years after its expiration may not renew it, and it may not be
restored, reissued, or reinstated thereafter, but that pexson may
apply for and obtain a new license 1f he or she meets all of the
following requirements:

{a) Has not committed any acts or crimes constituting grounds for
denial of licensure under Division 1.5 {commencing with Section 475).

{b) Takes and passes the examination or examinations, if any,
which would be required of him or her if an initial application for
licensure was being made, or otherwise establishes to the
satisfaction of the board that, with due regard for the public
interest, he or she is qualified to practice as a speech-language
pathologist or audiologigt, asg the case may be.

(c) Pays all of the fees that would be required if an initial
application for licensure was being made. In addition, the board may
charge the applicant a fee to cover the actual costs of any
examination that it may administer.

Page 1 of 1
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BUSINESS AND PROFESSIONS CODE
SECTION 2536-2537.5

2536. A speech-language pathology corporation or an audiology
corporation is a corporation which is authorized to render
professional services, as defined in Section 13401 of the
Corporations Code, so long as that c¢orporation and its shareholders,
officers, directors, and employees rendering professional services
who are speech-language pathologists or audiclogists are in
compliance with the Moscone-Knox Professional Corporation Act, this
article, and all other statutes and regulations now or hereafter
enacted or adopted pertaining to the corporation and the conduct of
its affairs.

With respect to a speech-language pathology corporation or an
audiology corporation, the governmental agency referred to in the
Moscone-Knox Professional Corporation Act is the Speech-Language
Pathology and Audiclogy Board.

2537. It shall constitute unprofessional conduct and a viclation of
this chapter for any person licensed under this chapter to violate,
attempt to viclate, directly or indirectly, or assist in or abet the
violation of, or conspiré to violate, any provision or term of this
article, the Moscone-Knox Professional Corporation Act, or any
regulations duly adopted under those laws.

2537.1. A speech-language pathology corporaticn or an audiology
corporation shall not do or fail to do any act that the doing or
failing to do would constitute unprofessional conduct under any
statute or regulation now or hereafter in effect. In the conduct of
its practice, it shall observe and be bound by those statutes and
regulations to the same extent as a person holding a license under
this chapter.

2537.2. Except as provided in Sections 13401.5 and 13403 of the
Corporations Code, each shareholder, director and officer of a
speech-language pathology corporation or an audiology corporation,
except an assistant secretary and an assistant treasurer, shall be a
licensed person as defined in Section 13401.

2537.3. The income of a speech-language pathology corporation or an
audioclogy corporaticn attributable to professional services rendered
while a shareholder is a disqualified person, as defined in Section
13401 of the Corporations Code, shall not in any manner accrue to the
benefit of that shareholder or his or her shares in the
speech-language pathology or audiology corporation.
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2537.4. (a) The name of a speech-language pathoclogy corporation
under which it may render professional services shall include one of
the words specified in subdivision {a} of Section 2530.3 and the word
"corporation" or wording or abbreviations denoting corporate
existence.

(b} The name of an audiology corporation under which it may render
professional services shall include one of the words specified in
subdivision (b) of Section 2530.3 and the word "corporation" or
wording or abbreviations denoting corporate existence.

2537.5. The board may adopt and enforce regulations to carry out
the purposes and objectives of thig article, and the Moscone-Knox
Professional Corporation Act, including regulations requiring any of
the following:

(a} That the bylaws of a speech-language pathology corporation or
an audioclogy corporation shall include a provision whereby the
capital stock of the corporation owned by a disqualified person as
defined in Section 13401 of the Corporations Code, or by the estate
of a deceased person shall be sold to the corporation or to the
remaining shareholders of the corporation within that time as the
regulations may provide.

(b) That a speech-language pathology corporation or an audioclogy
corporation shall provide adequate security by insurance or otherwise
for claims against it by its patients arising out of the rendering
of professional services.
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BUSINESS AND PROFESSIONS CODE
SECTION 2538-2538.7

2538. A person seeking approval as a speech-language pathology
assistant shall make application to the board for that approval.

2538.1. (a) The board shall adopt regulations, in collaboration
with the State Department of Education, the Commission on Teacher
Credentialing, and the Advisory Commission on Special Education, that
set forth standards and requirements for the adequate supervision of
speech-language pathology assistants.

{b) The board shall adopt regulations as reasonably necessary to
carry out the purposes of this article, that shall include, but need
not be limited to, the following:

(1) Procedures and requirements for application, registration,
renewal, suspension, and revocation.

(2) Standards for approval of Associate Degree Speech-Language
Patholeogy Assistant training programs based upon standards and
curriculum guidelines established by the National Council on Academic
Accreditation in Audioclogy and Speech-Language Pathology, or the
American Speech-Language-Hearing Association, or equivalent formal
training programs consisting of two years of technical education,
including supervised field placements. The board may impanel site
review committees to conduct onsite evaluations, inspections, and
investigations of a speech-language pathology assistant training
program and to assess the training program's compliance with the
board's laws and regulations. The members of the site review
committee shall receive no compensation but shall be reimbursed for
their actual travel and per diem expenses by the institution that is
the subject of the evaluation, inspection, or investigation.

(3) Standards for accreditation of a Speech-Language Pathology
Assistant training program's institution by the Accrediting
Commission for Community and Junior Colleges of the Western
Association of Schools and Colleges or the Senior College Commission
of the Western Association of Schools and Colleges, or equivalent
accreditation.

{4) The scope of responsibility, duties, and functions of
speech-language pathology assistants, that shall include, but not be
limited to, all of the following:

(A} Conducting speech-language screening, without interpretation,
and using screening protocols developed by the supervising
speech-language pathologist.

(B) Providing direct treatment assistance to patients or clients
under the supervision of a speech-language pathologist.

(C) Fellowing and implementing documented treatment plans or
protocels developed by a supervising speech-language pathologist.

{D} Documenting patient or client progress toward meeting
established objectives, and reporting the information to a
supervising speech-language pathologist.

{E}) Assisting a speech-language pathologist during assessments,
including, but not limited to, assisting with formal documentatiomn,
preparing materials, and performing clerical duties for a supervising
speech-language pathologist.

(F) When competent to do so, as determined by the supervising
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speech-language pathologist, acting as an interpreter for
non-English-speaking patients or clients and their family members.

(G} Scheduling activities and preparing charts, records, graphs,
and data.

(H} Performing checks and maintenance of equipment, including, but
not limited to, augmentative communication devices.

{I) Assisting with speech-language pathology research projects,
in-service training, and family or community education.

The regulations shall provide that speech-language pathology
assistants are not authorized to conduct evaluations, interpret data,
alter treatment plans, or perform any task without the express
knowledge and approval of a supervising speech-language pathologist.

(5) The requirements for the wearing of distinguishing name badges
with the title of speech-language pathology assistant.

{6} Minimum continuing professional development requirements fox
the speech-language pathology assistant, not to exceed 12 hours in a
two-year period. The speech-language pathology assistant's supervisor
shall act as a professional development advisor. The speech-language
pathology assistant's professional growth may be satisfied with
successfiul completion of state or regional conferences, workshops,
formal in-service presentations, independent study programs, or any
combination of these concerning communication and related disorders.

{(7) Minimum continuing professicnal development requirements for
the supervisor cof a speech-language pathology assistant.

(8) The type and amount of direct and indirect supervision
required for speech-language pathology assistants.

(9) The maximum number of assistants permitted per supervisor,

(10) A requirement that the supervising speech-language
pathologist shall remain responsible and accountable for c¢linical
judgments and decisions and the maintenance of the highest quality
and standards of practice when a speech-language pathology assistant
ig utilized.

2538.3. {a) A person applying for approval as a speech-language
pathology assistant shall have graduated from a speech-language
pathology assistant associate of arts degree program, or equivalent
course of study, approved by the board. A person who has succesgssfully
graduated from a board-approved bachelor's degree program in
speech-language pathology or communication disorders shall be deemed
to have satisfied an equivalent course of study.

{b) On or before June 1, 2003, a pexson who has in the last five
vears performed the functions of a speech-language pathology aide on
a full-time basis for a minimum of one year, or on a part-time basis
equivalent to a minimum of one year of full-time work, may make
application for registration as a speech-language pathology assistant
based upon the beoard's recognition of that aide's job training and
experience and the performance of functions and tasks similar to the
speech-language pathology assistant category. For purposes of this
subdivision, "full time" means a minimum of 30 hours per week.

2538.5. This article shall not be construed to limit the
utilization of a speech aide or other personnel employed by a public
school working under the direct supervision of a credentialed
speech-language pathologist as set forth in subdivision (¢) of
Section 3051.1 of Title 5 of the California Code of Regulations.
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2538.7. (a) No person who is not registered as a speech-language
patholeogy assistant shall utilize the title speech-language pathology
assistant or a similar title that includes the words speech or
language when combined with the term assistant.

(b} No person who is not registered as a speech-language pathology
assistant shall perform the duties or functions of a speech-language
pathology assistant, except as provided by this chapter.
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BUSINESS AND PROFESSIONS CODE
SECTION 2539.1-2539.14

2539.1. (a) (1) On and after January 1, 2010, in addition to
satisfying the licensure and examination requirements described in
Sections 2532 and 2532.2, no licensed audiclogist shall sell hearing
aids unless he or she completes an application for a dispensing
audiology license, pays all applicable fees, and passes an
examination, approved by the board, relating to selling hearing aids.

{2) The board shall issue a dispensing audioclogy license to a
licensed audiologist who meets the requirements of paragraph (1).

(b} (1) On and after January 1, 2010, a licensed audiologist with
an unexpired license to sell hearing aids pursuant to Chapter 7.5
(commencing with Section 3300) may continue to sell hearing aids
pursuant to that license until that license expires pursuant to
Section 3451, and upon that expiration the licensee shall bhe deemed
to have satisfied the requirements described in subdivision {(a) and
may continue to sell hearing aids pursuant to his or her audioclogy
license subject to the provisions of this chapter. Upon the
expiration of the audiologist's license to sell hearing aids, the
board shall issue him or her a dispensing audiology license pursuant
to paragraph (2) of subdivision (a}. This paragraph shall not prevent
an audiologist who also has a hearing aid dispenser's license from
maintaining dual or separate licenses if he or she chooses to do so.

(2) A licensed audiologist whose license to sell hearing aids,
issued pursuant to Chapter 7.5 (commencing with Section 3300), is
suspended, surrendered, or revoked shall not be authorized to sell
hearing aids pursuant to this subdivision and he or she shall be
subject to the requirements described in subdivision (a) as well as
the other provisions of this chapter.

{c) A licensed hearing aid dispenser who meets the qualifications
for licensure as an audioclogist shall be deemed to have satisfied the
requirements of paragraph (1) of subdivision (a} for the purposes of
obtaining a dispensing audiology license.

{d} For purposes of subdivision (a}), the board shall provide the
hearing aid dispenser’'s examination provided by the former Hearing
Aid Dispensers Bureau until such time as the next examination
validation and occupational analysis is completed by the Department
of Consumer Affairs pursuant to Section 139 and a determination is
made that a different examination is to be administered.

2539.2. (a) Hearing aids may be sold by catalog oxr direct mail
provided that:

{1) The seller is licensed as an audioleogist in this state and is
authorized to sell hearing aids pursuant tco Section 2539.1.

{2) There is no fitting, selection, or adaptation of the
instrument and no advice is given with respect to fitting, selection,
or adaptation of the instrument and no advice is given with respect
to the taking of an ear impression for an earmold by the seller.

(3} The seller has received a statement which is signed by a
physician and surgeon, audioclogist, or a hearing aid dispenser,
licensed by the State of California which verifies that Section
2539.6 has been complied with,

(b) A copy of the statement referred to in paragraph (3) of
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subdivision (a) shall be retained by the seller for the period
provided for in Section 2539.10.

2539.4. A licensed audiclogist shall, upon the consummation of a
sale of a hearing aid, deliver to the purchaser a written receipt,
signed by or on behalf of the licensed audiologist, containing all of
the following:

{a) The date of consummation of the sale.

{b) Specifications as to the make, serial number, and model number
of the hearing aid or aids sold.

{c) The address of the principal place of business of the licensed
audiologist, and the address and office hours at which the licensed
audiologist shall be available for fitting or postfitting adjustments
and servicing of the hearing aid or aids sold.

{(d} A statement to the effect that the aid or aids delivered to
the purchaser are used or reconditioned, as the case may be, if that
is the fact.

(e} The number of the licensed audiologist's license and the name
and license number of any other hearing aid dispenser, temporary
licensee, or audioclogist who provided any recommendation or
consultation regarding the purchase of the hearing aid.

(f) The terms of any guarantee or written warranty, reguired by
Section 1793.02 of the Civil Code, made to the purchaser with respect
to the hearing aid or hearing aids.

2539.6. (a) Whenever any of the following conditions are found to
exist either from cbservations by the licensed audiologist or on the
basis of information furnished by the prospective hearing aid user, a
licensed audiologist shall, prior to fitting or selling a hearing
aid to any individual, suggest to that individual in writing that his
or her best interests would be served if he or she would consult a
licensed physician specializing in diseases of the ear or if no
licensed physician is available in the community then to a duly
licensed physician:

(1) Visible congenital or traumatic deformity of the ear.

{2) History of, or active, drainage from the ear within the
previous 90 days.

{3} History of sudden or rapidly progressive hearing loss within
the previous 90 days.

(4} Acute or chronic dizziness.

(5} Unilateral hearing loss of sudden or recent onset within the
previocus 90 days. ’

{6) Significant air-bone gap {(when generally acceptable standards
have been established).

(7) Visible evidence of significant cerumen accumulation or a
foreign body in the ear canal.

(8) Pain or discomfort in the ear.

(b) No referral for medical opinion need be made by any licensed
audiocleogist in the instance of replacement only of a hearing aid that
has been lost or damaged beyond repair within one vear of the date
of purchase. A copy of the written recommendation shall be retained
by the licensed audioclogist for the period provided for in Section
2532.10. A person receiving the written recommendation who elects to
purchase a hearing aid shall sign a receipt for the same, and the
receipt shall be kept with the other papers retained by the licensed
audiologist for the period provided for in Section 2539.10. Nothing
in this section required tc be performed by a licensed audiologist
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shall mean that the licensed audiologist is engaged in the diagnosis
of illness or the practice of medicine or any other activity
prohibited by the provisions of this code.

2539.8. No hearing aid shall be sold by an individual licensed as

an audiologist under this chapter to a person 16 years of age or
younger, unless within the preceding six months a recommendation for
a hearing aid has been made by both a board-certified, or a
board-eligible physician specializing in octolaryngology, and by a
state licensed audiclogist. A replacement of an identical hearing aid
within one year shall be an exception to this requirement.

2539.10. A licensed audieclogist shall, upon the consummation of a
gsale of a hearing aid, keep and maintain records in his or her office
or place of business at all times and each such record shall be kept
and maintained for a seven-year period. These records shall include:

{a) Results of test techniques as they pertain to fitting of the
hearing aid.

{b) A copy of the written receipt required by Section 2539.4 and
the written recommendation and receipt required by Section 2539.6,
when applicable.

2539.12. A licensed audiologist who is the owner, manager, or
franchisee at a location where hearing aids are fit or sold, shall be
responsible for the adequacy of the fitting or selling of any
hearing aid fit and sold by any licensee or licensees at that
location.

2539.14. The provigions of subdivisions (b} and {c) of Secticn 3306
and the provisions of Section 3306.3 do not apply to a licensed
audiolegist who satisfies the requirements of Section 2539.1.
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SECTION 3300-3322

3300. For the purposes of this chapter, the following definitions
shall apply:

(a) "Person" includes any individual, partnership, corporation,
limited liability company, or other organization, or any combination
thereof.

(b) "Advertise" and its wvariants include the use of a newspaper,
magazine, or other publication, book, notice, circular, pamphlet,
letter, handbill, poster, bill, sign, placard, card, label, tag,
window display, store sign, radio, or television announcement, or any
other means or methods now or hereafter employed to bring to the
attention of the public the practice of fitting or selling of hearing
alds.

(c} "Board" means the Speech-Language Pathology and Audiology and
Hearing Aid Dispensers Board.

(d) "License" means a hearing aid dispenser's license issued
pursuant to this chapter and includes a temporary license.

(e) "Licensee" means a person holding a license.

(f) "Hearing aid" wmeans any wearable instrument or device designed
for, or offered for the purpose of, aiding or compensating for
impaired human hearing.

{g) "Fund" means the Speech-Language Pathology and Audiology Fund.

{h} "Account" means the Hearing Aid Dispensers Account of the
Speech-Language Pathology and Audiology Fund. As used in this chapter
or any other provision of law, "Hearing Aid Dispensers Fund" shall
be deemed to refer to the Hearing Aid Dispensers Account of the
Speech-Language Pathology and Audiology Fund.

3306. (a) "Practice of fitting or selling hearing aids," as used in
this chapter, means those practices used for the purpose of
selection and adaptation of hearing aids, including direct
observation of the ear, testing of hearing in connection with the
fitting and selling of hearing aids, taking of ear mold impressions,
fitting or sale of hearing aids, and any necessary postfitting
counseling.

The practice of fitting or selling hearing aids does not include
the act of concluding the transaction by a retail clerk.

When any audiometer or other equipment is used in the practice of
fitting or selling hearing aidsg, it shall be kept properly calibrated
and in good working condition, and the calibration of the audiometer
or other egquipment shall be checked at least annually.

{b} A hearing aid dispenser shall not conduct diagnostic hearing
tests when conducting tests in connection with the practice of
fitting or selling hearing aids.

{c) Hearing tests conducted pursuant to this chapter shall include
those that are in compliance with the Food and Drug Administration
Guidelines for Hearing Aid Devices and those that are specifically
covered in the licensing examination prepared and administered by the
board.
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3306.3. A licensee may conduct hearing screenings at a health fair
or similar event by the application of a binary puretone screening at
a preset intensity level for the purpose of identifying the need for
further hearing or medical evaluation.

Upon the conclusion of each hearing screening, the licensee shall
present to the person whose hearing was screened a written statement
containing the following provisions:

"Results of a hearing screening are not a medical evaluation of
your ear nor a diadgnosis of a hearing disorxrder but are only the
identification of the need for further medical or hearing evaluation."

A licensee conducting hearing screenings pursuant to this section
shall not make or seek referrals for testing, fitting, or dispensing
of hearing aids.

3306.5. In fitting hearing aids, a hearing aid dispenser shall not
take facial measurements or fit, adjust, or adapt lenses or spectacle
frames, except that a hearing aid dispenser may replace the temple

or temples of a person's spectacle frames with a temple or temples
incorporating hearing aid components.

3307. T'"Hearing aid dispenser," as used in this chapter, means a
person engaged in the practice of fitting or selling hearing aids to
an individual with impaired hearing.

3308. "Sell" or "sale" means any transfer of title or of the right
to use by lease, bailment, or any other contract, excluding wholesale
transactions with distributors or dealers.

3310. This chapter shall be known and may be cited as the Hearing
Aid Dispensers Licensing Law.

3320. (a} The duties, powers, purposes, responsibilities, and
jurisdiction of the Hearing Aid Dispensers Bureau within the
Department of Consumer Affairs are hereby transferred to the
Speech-Language Pathology and Audioclogy Board.

(b} Any reference to the bureau in this chapter and its
regulations, and elsewhere, shall be construed as a reference to the
board.

(c) In the performance of the duties and the exercise of the
powers vested in the board under this chapter, the board may consult
with industry representatives.

{d} For the performance of the duties and the exercise of the
powers wvested in the board under this chapter, the board shall have
possession and control of all records, papers, offices, eguipment,
supplies, or other property, real or personal, held for the benefit
or use by the former Hearing Aid Dispensers Bureau.

(e} All regulations in Division 13.3 (commencing with Section
1399.100) of Title 16 of the California Code of Regulations are
continued in existence under the administration of the board.
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3320.1. Protection of the public shall be the highest priority for
the board in exercising its licensing, regulatory, and disciplinary
functions. Whenever the protection of the public is inconsistent with
other interests sought to be promoted, the protection of the public
shall be paramount.

3322. (a} The duty of administering and enforcing this chapter is
vested in the board.

(b) The board is vested with the duties, powers, purposes,
responsibilities, and jurisdiction granted under this chapter and
under Chapter 5.3 (commencing with Section 2530}.
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SECTION 3326-3329

3326. The board shall keep a record of all prosecutions for
violations of this chapter and of all examinations held for
applicants for licenses together with the names and addresses of all
persons taking examinations and of their success or failure to pass
them.

3327. The bocard may recommend the preparation of and administration
of a course of instruction concerned with the f£itting and selection
of hearing aids. The board may require applicants to first complete
the required course of instruction or otherwise satisfy the board
that the applicant possesses the necessary background and
gqualifications to fit or sell hearing aids. If the board promulgates
regulations to implement this section to require a course of
instruction concerned with fitting and selling hearing aids, the
board shall obtain the advice of persons knowledgeable in the
preparation and administration of a course of instruction.

The board may publish and distribute information concerning the
examination requirements for obtaining a license to engage in the
practice of fitting and selling hearing aids within this state.

3327.5. All heolders of licenses to sell or fit heaxing aids shall
continue their education after receiving the license. The board shall
provide by regulation, as a condition to the renewal of a license,
that licensees shall submit documentation satisfactory to the board
that they have informed themselves of current practices related to
the fitting of hearing aids by having pursued courses of study
satisfactory to the board or by other means defined as equivalent by
the board.

Continuing education courses shall be subject to monitoring to
ensure compliance with the regulations adopted by the board pursuant
to this section.

3328. The board may adcpt, amend, or repeal, in accordance with the
provisions of the Administrative Procedure Act, regulations that are
necessary to enable the board to carry into effect the provisions of
law relating to the practice of fitting or selling hearing aids.

3329. (a) The board may prosecute any and all persons for any
violation of this chapter.

(b) The becard shall hear and decide all matters, including but not
limited to, any contested case or any petition for reinstatement or
modification of probation, or may assign any of those matters to an
administrative law judge in accordance with the Administrative
Procedure Act. Except as otherwise provided in this chapter, all
hearings shall be conducted in accordance with Chapter 5 {commencing
with Section 11500} of Part 1 of Division 3 of Title 2 of the
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SECTION 3350-3367

3350. It is unlawful for an individual to engage in the practice of
fitting or selling hearing aids, or to display a sign or in any

other way to advertise or hold himself or herself out as being so
engaged without having first obtained a license from the board under
the provisions of this chapter. Nothing in this chapter shall
prohibit a corporation, partnership, trust, association or other like
organization maintaining an established business address from
engaging in the business of fitting or selling, or offering for sale,
hearing aids at retail without a license, provided that any and all
fitting or selling of hearing aids is conducted by the individuals
who are licensed pursuant to the provisions of this chapter. A person
whose license as a hearing aid dispenser has been suspended or
revoked shall not be the proprietor of a business that engages in the
practice of fitting or selling hearing aids nor shall that person be
a partner, shareholder, member, or fiduciary in a partnerchip,
corporation, association, or trust that maintains or operates that
business, during the period of the suspension or revocation. This
restriction shall not apply to stock ownership in a corporation that
is listed on a stock exchange regulated by the Securities and
Exchange Commission if the stock is acguired in a transaction
conducted through that stock exchange.

3351. This chapter does not apply to a person engaged in the
practice of fitting hearing aids if his practice is for a
governmental agency, or private clinie, or is part of the academic
curriculum of an accredited institution of higher education, or part
of a program conducted by a public, charitable institution or other
nonprofit organization, and who does not engage directly ox
indirectly in the sale or offering for sale of hearing aids.

3351.3. This chapter does not apply to nor affect any physician and
surgeon licensed under Chapter 5 (commencing with Section 2000} of
Division 2 who does not directly or indirectly engage in the sale or
offering for sale of hearing aids, nor to any audiologist licensed
under Chapter 5.3 {commencing with Section 2530), or to an individual
supervised by such audiologist in conducting fitting procedures, and
who does not directly or indirectly engage in the sale or offering
for sale of hearing aids.

3351.5. (a) Hearing aids may be sold by catalog or direct mail
provided that:

{1} The seller is licensed as a hearing-aid dispenser in this
state.

(2} There is no fitting, selection, or adaptation of the
ingtrument and no advice is given with respect to fitting, selection,
or adaptation of the instrument and no advice is given with respect
to the taking of an ear impression for an earmold by the seller.
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(3) The seller has received a statement which is signed by a
physician and surgeon, audiologist, or a hearing-aid dispenser,
licensed by the State of California which verifies that Section
3365.5 and subdivision (b) of Section 3427.5 have been complied with,

(b) A copy of the statement referred to in paragraph (3) of
subdivision (a) shall be retained by the seller for the period
provided for in Section 3366.

(c) A licensed hearing-aid dispenser who sells a hearing aid under
this section shall not be regquired to comply with subdivision (b) of
Section 3427.5.

3352. Each person desiring to obtain a license to engage in the
practice of fitting or selling hearing aids shall make application to
the board. The application shall be made upon a form and shall be
made in the manner as is provided by the board and shall be
accompanied by the fee provided for in Section 3466.

3353. (a) The board shall prepare, approve, grade, and conduct
examinations of applicants for a hearing aid dispenser's license. The
board may provide that the preparation and grading of the

examination be conducted by a competent person or organization other
than the boaxd, provided, however, that the board shall establish the
guidelines for the examination and shall approve the actual
examination.

(b) Each applicant shall take and pass a written examination and a
practical examination compiled at the direction of the board
covering the critical tasks involved in the practice of fitting and
selling hearing aids and the knowledge, skills, and abilities needed
to perform those tasks safely and competently.

3354. The board shall issue a license to all applicants who have
satisfied this chapter, who are at least 18 years of age, who possess
a high school diploma or its equivalent, who have not committed acts
or crimes constituting grounds for denial of licensure under Section
480, and who have paid the fees provided for in Section 3456. No
license shall be issued to any person other than an individual.

3356. ({a) An applicant who has fulfilled the requirements of
Section 3352 and has made application therefor, may have a temporary
license issued to him or her upon satisfactory proof to the board
that the applicant holds a hearing aid dispenser's license in another
state, that the licensee has not been subject to formal disciplinary
action by another licensing authority, and that the applicant has
been engaged in the fitting and sale of hearing aids for the two
vears immediately prior to application.

{b) A temporary license issued pursuant to this section shall be
valid for one year from date of issuance and is not renewable. A
temporary license shall automatically terminate upon issuance of a
license prior to expiration of the one-year peried.

{(¢) The holder of a temporary license issued pursuant to this
section who fails either license examination shall be subject to and
shall comply with the supervision requirements of Section 3357 and
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any regulations adopted pursuant thereto.

3357. (a) An applicant who has fulfilled the requirements of

Section 3352, and has made application therefor, and who proves to
the satisfaction of the board that he or she will be supervised and
trained by a hearing aid dispenser who is approved by the board may
have a temporary license issued to him or her. The temporary license
shall entitle the temporary licensee to fit or sell hearing aids as
set forth in regulations of the board. The supervising dispenser
shall be responsible for any acts or omissions committed by a
temporary licensee under his or her supervision that may constitute a
violation of this chapter.

(b) The board shall adopt regulations setting forth criteria for
its refusal to approve a hearing aid dispenser to supervise a
temporary licensee, including procedures to appeal that decision.

{c} A temporary license issued pursuant to this section is
effective and valid for six months from date of issue. The beoard may
renew the temporary license for an additional period of six months.
Except as provided in subdivision (d}, the board shall not issue more
than two renewals of a temporary license to any applicant.
Notwithstanding subdivision (d), if a temporary licensee who is
entitled to renew a temporary license does not renew the temporary
license and applies for a new temporary license at a later time, the
new temporary license shall only be issued and renewed subject to the
limitations set forth in this subdivision.

(d} & new temporary license may be issued pursuant to this
section if a temporary license issued pursuant to subdivision {¢) has
lapsed for a wminimum of three years from the expiration or
cancellation date of the previous temporary license. The bureau may
issue only one new temporary license under this subdivision.

3358. A temporary licensee under Section 3357 shall take the

license examination within the first 10 months after the temporary
license is issued. Failure to take the license examination within
that time shall result in expiraticn of the temporary license, and it
shall not be renewed unless the temporary licensee has first taken
the licensure examination. The board, however, may in its discretion
renew the temporary license if the licensee failed to take the
necegsary examination due to illness or other hardship.

335%. {a) A temporary licensee sghall not be the sole proprietor of,
manage, or independently operate a business which engages in the
fitting or sale of hearing aids.

{(b) A temporary licensee shall not advertise or otherwise
repregent that he or she heolds a license as a hearing aid dispenser.

3360. Practical examinations shall be held by the board at least
twice a year. The time and place of any practical examination shall
be fixed by the board at least 45 days prior to the date it is to be
held.
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3361. Every applicant who obtains a passing score determined by the
Angeoff criterion-referenced method of establishing the point in each
examination shall bhe deemed to have passed that examination. An
applicant shall pass the written examination before he or she may
take the practical examination. An applicant shall obtain a passing
score on both the written and the practical examination in order to
be issued a license.

3362, (a) Before engaging in the practice of fitting or selling
hearing aids, each licensee sghall notify the board in writing of the
address or addresses where he or she is to engage, or intends to
engage, in the practice of fitting or selling hearing aids, and of
any changes in his or her place of business within 30 days of
engaging in that practice.

(b) If a street address is not the address at which the licensee
receives mail, the licensee shall also notify the board in writing of
the mailing address for each location where the licensee is to
engage, or intends to engage, in the practice of fitting or selling
hearing alds, and of any change in the mailing address of his or her
place or places of business.

3363. Each holder of a license shall keep it conspicuocusly posted
in his office or place of business at all times.

3364. (a) Every licensee who engages in the practice of fitting or
selling hearing aids shall have and maintain an established retail
business address to engage in that fitting or selling, routinely open
for service to customers or clients. The address of the licensee's
place of business shall be registered with the bureau as provided in
Section 3362.

(b) Except as provided in subdivision (c), if a licensee maintains
more than one place of business within this state, he or she shall
apply for and procure a duplicate license for each branch office
maintained. The application shall state the name of the person and
the location of the place or places of business for which the
duplicate license is desired.

{c) A hearing aid dispenser may, without obtaining a duplicate
license for a branch office, engage on a temporary basis in the
practice of fitting or selling hearing aids at the primary or branch
location of another licensee's business or at a location or facility
that he or she may use on a temporary basis, provided that the
hearing aid dispenser notifies the board in advance in writing of the
dates and addresses of those businesses, locations, or facilities at
which he or she will engage in the practice of fitting or selling
hearing aids.

3365. A licensee shall, upon the consummation of a sale of a
hearing aid, deliver to the purchaser a written receipt, signed by or
on behalf of the licensee, containing all of the following:

(a) The date of consummation of the sale.

(b} Specifications as to the make, serial number, and model number
of the hearing aid or aids sold.

{c} The address of the principal place of business of the
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licensee, and the address and office hours at which the licensee
shall be available for fitting or postfitting adjustments and
servicing of the hearing aid or aids sold.

(d} A statement to the effect that the aid or aids delivered to
the purchaser are used or reconditioned, as the case may be, if that
is the fact.

(e) The number of the licensee's license and the name and license
number of any other hearing aid dispenser or temporary licensee who
provided any recommendation or congultation regarding the purchase of
the hearing aid.

(£) The terms of any guarantee or written warranty, reguired by
Section 1793.02 of the Civil Code, made to the purchaser with respect
to the hearing aid or hearing aids.

3365.5. (a) Whenever any of the following conditions are found to
exist either from observations by the licensee or on the basis of
information furnished by the prospective hearing aid user, a licensee
shall, prior to fitting or selling a hearing aid to any individual,
suggest to that individual in writing that his or hexr best interests
would be served if he or she would consult a licensed physician
specializing in diseases of the ear or if no such licensed physician
is available in the community then to a duly licensed physician:

(1} Visible congenital or traumatic deformity of the ear.

(2) History of, or active drainage from the ear within the
previous 90 days.

(3) History of sudden or rapidly progressive hearing loss within
the previous 90 days.

(4) Acute or chronic dizziness.

(5) Unilateral hearing loss of sudden or recent onset within the
previous 90 days.

{6) Significant air-bone gap (when generally acceptable standards
have been established).

{7) visible evidence of significant cerumen accumulation or a
foreign body in the ear canal.

(8) Pain or discomfort in the ear.

(b} No referral for medical opinion need be made by any licensee
in the instance of replacement only of a hearing aid that has been
lost or damaged beyond repair within one yvear of the date of
purchase. A copy of the written recommendation shall be retained by
the licensee for the periocd provided for in Section 3366. A person
receiving the written recommendation who elects to purchase a hearing
aid shall sign a receipt for the same, and the receipt shall be kept
with the other papers retained by the licensee for the peried
provided for in Sectiomn 3366. Nothing in this section required to be
performed by a licensee shall mean that the licensee is engaged in
the diagnosis of illness or the practice of medicine or any other
activity prohibited by the provisions of this code.

3365.6. No hearing aid shall be sold by an individual licensed
under this chapter, to a person 16 years of age or younger, unless
within the preceding six months a recommendation for a hearing aid
has been made by both a board-certified, or a board-eligible
physician specializing in otolaryngolegy, and by a state licensed
audiologist. A replacement of an identical hearing ald within one
vear shall be an exception to this requirement.
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3366. A licensee shall, upon the consummation of a sale of a

hearing aid, keep and maintain records in his or her office or place
of business at all times and each record shall be kept and maintained
for a seven-year period. All records related to the sale and fitting
of hearing aids shall be open to inspection by the bureau or its
authorized representatives upon reasonable notice. The records kept
shall include:

{a} Results of test techniques as they pertain to fitting of the
hearing aid.

(b) & copy of the written receipt required by Section 3365 and the
written recommendation and receipt required by Section 3365.5 when
applicable.

(¢) Records of maintenance or calibration of equipment used in the
practice of fitting or selling hearing aids.

3367. A hearing aid dispenser who is the owner, manager, or
franchisee at a location where hearing aids are fit or sold, shall be
responsible for the adequacy of the fitting or selling of any
hearing aid fit and sold by any licensee or licensees at that
location.

Page 6 of 6
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3400. Proceedings to deny, suspend, or revcoke a license under this
chapter, shall be conducted in accordance with Chapter 5 (commencing
with Section 11500} of Part 1 of Division 3 of Title 2 of the
Government Code, and the board shall have all of the powers granted
therein.

3401. The board may deny, issue subject to terms and conditions,
suspend, or revoke a license, or impose conditions of probatiocn upon
a licensee, for any of the following causes:

(a) Gross incompetency, which includes, but is not limited to, the
improper or unnecessary fitting of a hearing aid.

{b) Gross negligence.

{c) Repeated negligent acts.

{d) Conviction of any c¢rime substantially related to the
qualifications, functions, or duties of a hearing aid dispenser.

{e) Obtaining a license by fraud or deceit.

(£) Use of the term "doctor" or '"physician" or "clinic" or
*audiologist," or any derivation thereof, except as authorized by
law.

(g) Fraud or misrepresentaticn in the fitting or selling of a
hearing aid.

(h) The employment, to perform any act covered by this chapter, of
any person whose license has been suspended, revoked, or who does
not possess a valid license issued under this chapter.

(i} The use, or causing the use, of any advertising or promoticnal
literature in a manner that has the capacity or tendency to mislead
or deceive purchasers or prospective purchasers.

(i} Habitual intemperance in the use of alcohol or any controlled
substance.

(k} Permitting another to use his or her license for any purpose.

(1) viclation of any provision of this chapter or of any
regulation adopted pursuant to this chapter.

(m) Any cause that would be grounds for denial of an application
for a license.

(n) Violation of Section 1689.6 or 1793.02 of the Civil Code.

3402, Upon denial of an application for license, the board shall
notify the applicant in writing, stating (1) the reason for the
denial and (2} that the applicant has a right to a hearing under
Section 3400 if he or she makes written request therefor within 60
days after notice of denial. Service of the notice required by this
section may be made by certified mail addressed to the applicant at
the latest address filed by the applicant in writing with the board
in his or her application or otherwise.

3403. A plea or verdict of guilty or a conviction following a plea
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of nolo contendere, made to a charge substantially related to the
qualifications, functions, and duties of a hearing aid dispenser is
deemed to be a conviction within the meaning of this article. The
board may order the license suspended or revoked, impose probationary
conditions on a licensee, or may decline to issue a license, when
the time for appeal has elapsed, or the judgment of conviction has
been affirmed on appeal, or when an order granting probation is made
suspending the imposition of sentence, irrespective of a subsequent
order under Secticn 1203.4 of the Penal Code allowing the person to
withdraw his or her plea of guilty and to enter a plea of not guilty,
or setting aside the wverdict of guilty, or dismissing the

accusation, information, or indictment.

3404. Before getting aside the revocation or suspension of any
license or modifying the probation of any licensee, the board may
require the petitioner to pass the regular examination given for
applicants for licenses.
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3420. Any person who viclates any of the provisions of this article
is guilty of a misdemeanor and, upon conviction thereof, shall be
punished by imprisonment in the county jail for not less than 10 days
nor more than one year, or by a fine of not less than one hundred
dollars ($100) nor more than one thousand deollars ($1,000)}, or by
both such fine and imprisonment.

3421. It is unlawful to sell or barter, or offer to sell or barter,
any license issued by the board.

3422. It is unlawful to purchase or procure by barter any license
issued by the board with intent to use the same as evidence of the
holder's qualification to practice the fitting or selling of hearing
aids.

3423. It is unlawful to alter with fraudulent intent in any
material regard a license issued by the board.

3424. It is unlawful to use or attempt to use any license issued by
the board that has been purchased, fraudulently issued,
counterfeited, or materially altered as a valid license.

3426. It is unlawful to willfully make any false statement in a
material regard in an application for an examination before the board
for a license. '

3427. It is unlawful to engage in the practice of fitting or
selling hearing aids in this state without having at the time of so
doing a valid, unrevoked and unexpired license or temporary license.

3427.5. It is unlawful for a licensed hearing aid dispenser to fit
or sell a hearing aid unlesg he or she first does all of the
following:

{a) Complies with all provisions of state laws and regulations
relating to the fitting or selling of hearing aids.

{b) Conducts a direct observation of the purchaser's ear canals.

(¢) Informs the purchaser of the address and office hours at which
the licensee shall be available for fitting or postfitting
adjustments and servicing of the hearing aid or aids sold.
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3428. It is unlawful to advertise by displaying a sign or otherwise
or hold himself out to be a person engaged in the practice of
fitting or selling hearing aids without having at the time of so
doing a valid, unrevoked license or temporary license.

3429. It is unlawful toc engage in the practice of fitting or
selling hearing aids without the licensee having and maintaining an
established business address, routinely open for service to his
clients.

3430. In addition to other proceedings provided for in this

chapter, whenever any person has engaged, or is about to engage, in
any acts or practices that constitute, or will constitute, an offense
against this chapter, the guperior court for the county wherein the
acts or practices take place or are about to take place, may issue an
injunction or other appropriate order, restraining such conduct on
application of the board, the Attorney General, or the district
attorney of the county. If the acts or practices constitute, or will
constitute, an offense against Section 3306.5, the application to the
guperior court may be made by the State Board of Optometry. The
proceedings under this section shall be governed by Chapter 3
(commencing with Section 525) of Title 7 of Part 2 of the Code of
Civil Procedure.
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